AJIMUHUCTPALIUA JIOMOC/IIH»

CEJIbCKOI'O ITOCEJIEHU S CUKT OBMOJUOMUHCA
«[TOMO3ITHO» AJIMUHUCTPALIMA
IMOCTAHOBJIEHUE
myom
13 mapta 2019 . Ne 44

c. [lomo3nuno, Ycrb-Kynomckuii p-a, Peciy6nuka Komu

OO0 yTBepX/I€HUU aIMUHUCTPATUBHOTO
perjiamMeHTa MpeaoCTaBICHUS MYHUITUTIATLHON YCIIYTH
«Bb11aya cipaBOK U UHBIX JOKYMEHTOB
B cpepe KWIHMIIHO-KOMMYHATLHOTO X03SMCTBa

Bo ucnonnenne tpedboBanuit deaepansHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «OO0 opraHuzalMU TPEIOCTABIEHUS TOCYIAPCTBEHHBIX WM MYHHUIIMIAIBHBIX
yCIyr» W PYKOBOJACTBYSICb TIyHKTOM 6 wyactu 1 cratem 42 VYcraBa
MYHUIIUNIATBHOTO ~ OOpa3oBaHusi  ceibckoro  mocenenus  «l[lomo3zauHOY,
aIMHUHUCTPALIMSA CEIIbCKOro noceneHus «llomMo3auuo»

ITOCTAHOBJIAET:

.  VYTBepauTh  aAMUHUCTPATUBHBIA  pErJaMEHT  MPEIOCTABICHUS
MYHULIMNAIBHON yciayru  «Bpimaua cnpaBoK W MHBIX JOKYMEHTOB B cdepe
KUJTUITHO-KOMMYHAJIbHOTO X03siiicTBay ([Ipunoxxenue).

2. JIuuam, OTBETCTBEHHBIM 33 OKa3aHWE HA TEPPUTOPUH MYHHUIIMIAIBHOTO
oOpa3zoBaHus ceibckoro moceneHus «lloMo3MMHO» MYHUIIMIAIIBHOW YCIIyTH
«Bpiaua crnpaBOK M HWHBIX JIOKYMEHTOB B cdepe >KUIUIIHO-KOMMYHAIbHOTO
XO0341CTBaY, PYKOBOJCTBOBATHCS AJIMHUHUCTPATUBHBIM periIaMeHToM,
YTBEPKACHHBIM HACTOSIIUM ITIOCTAHOBJICHHUEM.

3. IlocranoBieHNE aIMUHUCTPALMHU CEIIBCKOTO nocesieHus «llomo3amuo» ot
22.10.2015 Ne 201 «OO0 yTBEepkACHUU AAMUHUCTPATUBHOTO pErjaMeHTa
MPEIOCTABJICHUS] MYHUIIUNIATLHOM yCIIyTu «Bbl1ada CripaBoOK U MHBIX JOKYMEHTOB
B chepe IKWINITHO-KOMMYHAJIBHOTO XO3SWCTBa» W BCE TOCTAHOBIICHUS,
V3MEHSIOIINE U JTOMOJIHSAIOIINE €r0, MPU3HATH YTPATUBILIUM CHILY.

4. Hacrosiiee TOCTaHOBIIEHHWE BCTYIMAeT B CUJIY CO JHS O(PHUIIMATHLHOTO
omyonmkoBanuss B «WHpopmanmonnom BectHuke CoBeTa W aIMUHUCTPAIUH
cenbckoro noceneHus «llomo3zauuoy.

N.o. pykoBOAUTEISI aAMUHUCTPALIUU JI.B. IllombIcOBa



YTBEPXJIEH

MOCTAHOBJICHUEM aJMUHHUCTPAIIH
cenbckoro moceneHus «l[lomo3nuuoy»
ot 13 mapta 2019 r. Ne 44
(ITpunoxenue)

A,Z[MI/IHI/ICTPATI/IBHLIFI PET'JIAMEHT
npeaocTaBJIeHHsI MyYHMIMNIAJIbHOMI ycayru « Bpiiaya cnpaBok u
HHBIX IOKYMEHTOB B c(hepe KUJIMIIHO-KOMMYHAJBLHOI0 X031HCTBAa»
1. O01ue moJ10KeHUSA
IIpeameT peryJJupoBaHusi AAMUHUCTPATUBHOIO PerjiaMeHTa

1.1. AQMUHHCTPATHBHBIA pETJAMEHT MPENOCTABICHUS MYHHUIMIAIBHON
yciyrd  «Bblgaga  crnpaBOK M MHBIX  JIOKYMEHTOB B cdepe  KHIUIIHO-

KOMMYHQJIBHOTO  XO3SIMCTBa»  (lajee — aJIMUHUCTPATUBHBIM  pPETJIaMEHT),
OIIpeeIIsieT MOPSIOK, CpPOKH 51 MOCJIEN0BATEIBHOCTD JNEUCTBUN
(AIMMHHCTPATUBHBIX  TPOLEAYpP) AJAMUHUCTPAIMU  CEJIBCKOTO  IOCEJICHUS
«ITomo3nuuo»  (manmee —  OpraH), MHOTO(YHKIIMOHANBHBIX  IIEHTPOB

IPEIOCTABIICHUS! TOCYIAPCTBEHHBIX W MYHULMNANbHBIX yciayr (mamee — MOILI),
GopMbl  KOHTpOJS 3@ WCIOJHEHHWEM  aJMHMHUCTPATUBHOIO  PETJIAMEHTA,
OTBETCTBEHHOCTb JOJKHOCTHBIX JIULY OpraHoB, IIPENOCTABIISFOIINX
MYHULIUIIAJIbHBIE YCIYTH, 32 HECOOIOJCHUE UMHU TPEOOBAHUN PErIAMEHTOB NPHU
BBIMIOJIHEHUH aJAMUHUCTPATUBHBIX MpoLenyp (IeHCTBUIT), TOPSAIOK 00KaloBaHUs
nercTBui  (0e31eMCTBUA) MOHKHOCTHOTO JIMIA, a TakKe MNPUHUMAEeMOro UM
peLIeHus NPy MPEA0CTABICHUA MyHULIUTIATBHOM YCIYTH.

Hacrosiumii  agMUHUCTpaTUBHBIM  perjamMeHT pa3pabdoTaH B  LEJAX
YHOPSAJOYECHUS] aJMUHUCTPATUBHBIX MPOUEAYP U aJIMHUHHUCTPATUBHBIX JIEUCTBUM,
MOBBIIICHNUS KayecTBa MPEJOCTABICHHUS U JOCTYIHOCTH MYHHUIMNAIBHOW YCIYTH,
YCTpaHEHHUs] M30BITOYHBIX JEUCTBUI W  M30BITOYHBIX  AJMUHUCTPATHUBHBIX
IIPOLEYpP, COKPAIIECHHS KOJIMYECTBA JOKYMEHTOB, MPEACTABIISIEMBIX 3asIBUTEISIMU
JUTSI NOJIyYECHUS MYHULUIIATBHOM YCIIYyTH, IPUMEHEHUS HOBBIX
ONTUMHU3UPOBAHHBIX (DOPM TOKYMEHTOB, CHIXKEHUS KOJMYECTBA B3aHMMOJCHCTBUIM
3asiBUTENEN C JOJDKHOCTHBIMH JIMUAMH, COKpAILEHUS CpOKa MPEIOCTaBICHUS
MyHULMOAIBHOM  YCIYrM, a TaKXe CpOKOB  HCIOJHEHUS  OTAEIbHBIX
aJMUHUCTPATUBHBIX MPOUEAYP M aJIMUHHUCTPAaTUBHBIX JEHCTBUM B paMKax
IPENOCTABICHUS MYHHULIMNAIBHOM YCIYTM, €CIM 3TO HE IPOTUBOPEUUT
3aKOHOJIATENIbCTBY Poccuiickon Oenepanuu, Pecny6nuku Kowmnu,
MYHUIIUTNIATBHOTO 00pa30BaHus.



Kpyr 3asBurenei

1.2. 3asBUTENSIMU Ha MPETOCTABICHUE MYHUIUNAIBHON YCIyTU SBIISIOTCS:
¢usznuyeckue nuua (B TOM YHMCIE UWHAMBHUIAyaJIbHbIE NPEINPUHUMATEIN) U
IOPUIMYECKUE JINLIA.

1.3. Or umeHH 3asBUTENEW B LEISAX MOIYYEHHMS] MYHULMIIAIBHOW YCIYTH
MOTYyT BBICTyHaTh JIMLA, HMEIOIIME TaKoe IPaBO B COOTBETCTBUU C
3aKOoHOJATenbCTBOM Poccuiickoit ®enepanuu, aub00 B CWIy HAACIEHHS HX
3aSBUTEISIMU B TIOPSJKE, YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
®denepanunu, COOTBETCTBYIOIUMH TOJTHOMOYUSIMHU.

TpeGoBanus Kk nopsiAKy HHGOPMHPOBAHMSA O NMPEIOCTABICHUHU
MYHUIUNAJIBHON YCIyTH

1.4. Iopsaok mosydeHus: UHPOpPMAIMU JIMIIAMH, 3aWHTEPECOBAaHHBIMHU B
IIPENOCTABICHUM MYHULUIAIBHOW YCIYrHM, IO BOIpOCaM MNPEIOCTaBICHUS
MYHUIIUNIATBHOM YCIYTM M YCIYT, KOTOPBIE SIBISAIOTCS HEOOXOJUMBIMU U
00s3aTeIbHBIMU JJI1 IPEIOCTABICHUSI MYHULIMIIATBHON YCIYTH, CBEIEHUH O XOe
IIPEIOCTABIICHUSI YKa3aHHBIX YCIyr, B TOM 4HCIE C ucnoyib3oBanueM I[loprana
rOCyJapCTBEHHBIX W MYHUIMMNAIbHBIX ycnyr (pynkiuit) Pecnyonuku Komu u
EauHoro mnoprajiia TOCYZapCTBEHHBIX M MYHUUMNAIBHBIX YCIOyr ((yHKUHN),
opuIIMAIBHOTO caliTa oOpraHa HCHOJHUTENbHOM Biactu Pecnyomuku Kowmu,
MPEIOCTABISAIONIETO MYHULIMITAJIBHYIO YCIIYTY.

1.4.1. Hudopmamuio 0o BoIpocaM MPeAOCTaBICHUS MYHUIUIAIbHOM
YCIIyTH, B TOM YHUCJIE€ CBEJACHHS O XOJI€ MPEIOCTABICHUS MYHULUIIAIBHON YCIyru
JUIA, 3aUHTEPECOBAHHBIE B MPEJOCTABICHHH YCIYyTH, MOTLYT IOJYYUTh
HEIOCPECTBEHHO:

- B Oprane, M®I] no mecty cBoero npoxuBanus (pEerucTpaium);

- 110 CIIPaBOYHBIM TeseoHaMm;

- B cetu MHTepHeT (Ha odunmanbHoM caiite Oprana);

- TIOCPEJICTBOM TOCYIapCTBEHHON MH(POPMAIMOHHOMN cucTteMbl PecnyOnmku
Komu «Ilopram rocyaapCTBEHHBIX W MYHUIMNAIBHBIX ycIyr ((QyHKIuit)

Pecnyommuku  Komu» - pgurkomi.ru, denepaibHON  TOCYyIapCTBEHHOU
uHpopManMoHHOW  cucTeMbl  «EguHBIA ~ mopTan  TOCylIapCTBEHHBIX U
MyHUIMOANBHBIX — ycuayr (dyHkumii)» - gosuslugiru (manee — Ilopran

rOCYAapCTBEHHBIX M MYHHUIMNAIbHBIX Yycayr (¢pyHkuuid) Pecnyonuku Kowmw,
EnunbIi mopTan rocy1apCTBEHHBIX U MYHULUIIABHBIX YCIyT ((PyHKINN);

- HampaBWB MUCbMEHHOE OOpaIleHUe Yepe3 OpPraHu3aluIo0 MOYTOBOW CBS3H,
100 1O NEKTPOHHOMU MOYTE.

JInna, 3aMHTEpPECOBAHHBIE B MTPENOCTABIEHUN YCIYTH, BIIPABE MOIYYUTH 110
TeneoHy HHPOPMAIIHMIO TI0 BOIIPOCaM MPeJOCTaBICHUS MyHUIIUIIaJbHON YCIIYTH B
BEXJIUBON (popme, ObICTPO, YETKO M MO CYHIECTBY MOCTaBJICHHOro Bompoca. [lpu
KOHCYJIbTUPOBAaHUU MO TelaePoHy NOKHOCTHOE Jnio OpraHa Ha3bIBae€T CBOKO
bamMuInio, UMs, OTYECTBO, JOJKHOCTh, a TaK)K€ HAaUMEHOBAHHE CTPYKTYpPHOTO
nojpa3fesieHusi, B  KOTOpoe O0paTuiaoch JIMLO, 3aWHTEPECOBAaHHOE B



NPEIOCTaBIEHUN MYyHHULIMNAIbHOW ycimyru. WHdopmupoBanue mno Borpocam
MPEIOCTABIECHUSI MYHUIIUMTIATLHOM YCIYTH 10 TenedoHy He TOJKHO NpeBbIaTh 15
MHUHYT.

[Ipn oOpaiieHuy JUll, 3aWHTEPECOBAHHBIX B MPEJOCTABICHUH YCIYTH,
MOCPEJICTBOM 3JICKTPOHHOM MOYTHI OTBETHI HAMPABISAIOTCS B (POpME IIEKTPOHHOTO
JIOKyMEHTa IO aJpecy d3JEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpalleHHH, WIH B
NUCbMEHHON (popMe M0 MOYTOBOMY aJpecy, yYKa3aHHOMY B oOpaiieHuu (eciu
OTBET B COOTBETCTBHM C OOpPAILEHHEM JIOJKEH OBITh HANpaBJIEH B MHCbMEHHOM
dbopMe uepe3 opraHu3aIfio NOYTOBOM CBS3H).

1.4.2. Undopmamuss mo BompocaM MpPEAOCTaBICHHUS YCIYT, KOTOpPbIE
ABJIAIOTCS ~ HEOOXOOUMBIMM M 00S3aTE€IbHBIMU  JUISI  IPENOCTaBIEHUS
MYHULMNIAIBHON YCIIyTH, HE NPEIOCTABIIETCSA, B CBA3M C OTCYTCTBUEM YCIYT,
HEOOXOUMBIX M 00s13aTENIbHBIX I MIPEIOCTABICHUS MyHUIIUIIAIbHOU yCIYTH.

1.5. Tlopsgok, ¢opma, MecTo pa3MemeHHUST U CHOCOObI TOTYYSHHS
CIpPaBOYHOM MH(pOpMAIMK, B TOM UYHUCJIE HAa CTEHIaX B MECTax MPEeIOCTaBICHMUS
MYHULIMIIAJIBHOW YCIAYTH M YCIOYT, KOTOpPbIE SIBIAIOTCS HEOOXOIUMBIMH U
00s3aT€IbHBIMU  JUISL  MPENOCTABJIICHUS  MYHUUMOAJIbHOM  yCIyTH, U B
MHOTO(QYHKIIMOHAJIBHOM  IIEHTpE  MPEAOCTaBICHHUS  T[OCYyJapCTBEHHBIX U
MYHULIUNAIbHBIX YCIIYT.

Nudopmarus o mecte HaxoxnaeHus, rpadpuke paborer Oprana, MOI]
npuBogArcss B llpwnoxkennn Ne 1 k  Hacrosmemy AJIMHHUCTPATUBHOMY
PETJIAMEHTY.

Nudopmanus o mopsake NpeoCTaBICHUs] MyHUIIMIAIBHON YCIIYTH, 8 TAKKe
rpaguk npuemMa TpaxiaH JUisl KOHCYJIbTAIM IO BOIPOCAM MPEAOCTaBICHUS
MYHUIMOAIBHOM YCIYrd pa3MelleHbl Ha uH(popmanuoHHOM cteHjae OpraHa, B
uH(pOpMAIMOHHBIX ~ MaTepuanax  (Opourropax, Oykierax), Ha Iloprane
rOCy/apCTBEHHbIX W MYHMLMMNAJIbHBIX yciuyr (¢yHkuui) Pecnyonmuku Kowmu,
EnuHom moprane rocygapCTBEHHBIX M MYHUUMNAIbHBIX YCIyr (pyHKuMif), Ha
odurmanpHOM caiite Oprasa.

Ha odunuansnom Oprana, Ha EauHOM mnoprane rocyaapCTBEHHBIX U
MYHULMINAJIbHBIX  ycuyr  (dynkuumit), Iloprame  rocynapcTBeHHbIX U
MyHUIUNANBHBIX  ycayr (dyukouit) PecnyOomuku Komm, B denepanbHOU
rocyaapcTBeHHoi — uHpopmarmoHHoW — cucteme — «DemepaiibHBIE  peecTp
rOCyAapCTBEHHBIX U MyHUIMNAIBHBIX YCIYT (PYHKIUI)» pa3MelnieHa cieayromnas
uH(popmanus:

- TEKCThl 3aKOHOJATENIbHbIX W HWHBIX HOPMATUBHBIX MPABOBBIX aKTOB,
cCoJlepKallluX HOPMBI, PErNIAMEHTUPYIOUIME MPEJOCTaBICHUE MYHHUIIMNAIbHON
YCIIYTH;

- HACTOSIIIIMI AJMUHHUCTPATUBHBIN PETJIAMEHT;

- cripaBoYHas HHGOPMAIIHS:

MECTO HaxoXJeHus, rpaduk paboTel, HauMmeHoBaHwe OpraHa, ero
CTPYKTYPHBIX MOJPA3IECICHU W TEPPUTOPHUAIBHBIX OpPraHOB, OpraHHU3alui,
YYaCTBYIOIIMX B NPEIOCTABICHUN MyHULIUIIAIIBHOW YCIyTH, a Takxke MOLI;



crpaBo4yHble  TeneOHBl  CTPYKTYpHbIX  mojapasfenenuid  Oprana,
OpraHu3allii, y4acTBYIOUIUX B MPEJOCTABICHUH MYHHUIMNAIbHOU YCIYTH, B TOM
yucie HoMep TenedoHa-aBTonHdopMaTopa;

aapeca oduIManbHeIX caiToB OpraHa, opraHu3aluid, y4acTBYIOIIUX B
MPEeI0CTaBICHUN MYHUIUTIATEHOM YCIIyTH, B uH(dOpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetn «WHTepHeT», coaepkamux uHOOpPMAIUI0 O
NPEIOCTABIICHUN MYHHUIIMNAIBHOW YCIYTM U YCIYT, KOTOpBIE SIBIISIOTCS
HEOOXOMMBIMU U 00513aTENbHBIMU I MPEAOCTABICHHUSI MYHULIMTIATBHON yCIyTH,
ajipeca uX JEKTPOHHOM mouThl (WWW.pomozadmin.ru);

aapec caiita MOI] (mfc.rkomi.ru);

anpeca EgunHoro mopranma rocyaapCTBEHHBIX W MYHUIUMNAIBHBIX YCIYT
(ynkumii), IlopTama rocyJapCTBEHHBIX M MYHUIIUNAIBHBIX YyCIOyT ((QyHKIIHIL)
Pecry6mmuxu Komu.

Ha Egunom mnoprane rocylmapCTBEHHBIX W MYHHUIIMNAIbHBIX YCIYyT
(pynkuuit) u (unu) Ha Iloprane rocyaapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIIYT
(bynkmwuit) Pecriyonmuku Komu Takke pazMeniaercs cieayromas nHGOopMaIus:

a) UCUEPIIBIBAIOIINIM  TIEpPeUYeHb  JOKYMEHTOB,  HEOOXOIUMBIX  JIs
MPENIOCTABIICHUS MYHUILIMITAJBHONW  yCIyrH, TpeOoBaHUA K  O(OPMIICHHIO
yKa3aHHBIX JTOKYMEHTOB, a TaKXe IEepeueHb JIOKYMEHTOB, KOTOPHIC 3asBHUTEIb
BIIPaBE MPEACTABUTH IO COOCTBEHHON MHUIIMATHUBE;

0) KpyT 3asiBUTETIEH;

B) CPOK MPEAOCTaBICHUS MyHHUIUIIATIEHON YCIIYTH;

T) pe3yJabTaThl MPEAOCTABICHUS MYHHUIMNATBHONW  YCIYyTH, TOPSA0K
NPEICTaBICHUS JIOKYMEHTa, SIBIAIOIIETOCS  PE3YyJbTaTOM  IPEIOCTaBICHUS
MYHULHANIAIBHOWN YCIIYTH;

1) pa3Mep TOCYAapCTBEHHOW TOIUIMHBI, B3UMAeMOW 3a MPEIOCTaBIICHUE
MYHHUITUTIATBHOU YCITYTH;

€) UCUEPIBIBAIONIUN TepeueHb OCHOBAHHWM [IJI1 TPUOCTAHOBJICHUS WIIU
OTKa3a B MPEJOCTABICHUA MYHUIIUIIATLHON YCIyTH;

) O TpaBe 3asBUTENsI Ha JocyneOHoe (BHecylneOHoe) oO0KajJoBaHHUE
nevctBuil (0e3M€MCTBUSI) U PEIICHUN, MPUHATHIX (OCYIIECTBISEMBIX) B XOJE
MPEIOCTABIICHUSI MYHUITUTIATLHOW YCITYTH;

3) dopmbl 3asBICHUN (YBEIOMJICHWN, COOOIIEHUMN), WCIOJIb3yEeMble MpPU
MPEIOCTaBICHUH MYHUIIUITAIIBHON YCITyTH.

Nudopmarus Ha EquHOM mopTasie TOCYTapCTBEHHBIX U MYHHITUTIATBHBIX
yenyr (pynkumi) u (wim) Ha Iloprame rocyaapCTBEHHBIX U MYHULMMATbHBIX
yeayr (pyuknuit) Pecniyonnku Komu o mopsiike v cpokax npeaoCcTaBiIeHUs YCIyry
HAa OCHOBaHUM CBEACHMI, coaepKammuxcs B ¢eaepaabHOd TOCyAapCTBEHHON
uHpopMalmoHHONH cucteMe «DenepalbHBIi  peecTp TOCYIapCTBEHHBIX U
MYHUIUNATBHBIX YCIyT (QYHKLIMA)», MPEeTOCTABISIETCS 3aIBUTEINO0 OECIIIaTHO.

Jloctynn k wH(OpMAIIMUM O CPOKaX WM TOPSAIKE MPEIOCTABICHUS YCIYyTH
OCYIIIECTBIISICTCS 0€3 BBITIOJIHCHUS 3asiBUTEJIEM KaKWX-IMOO TpeOOBaHMIA, B TOM
yuciie 0e3 MCIOIb30BaHUs MPOrPaMMHOr0 OOeCreueHus, YCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CPEACTBA 3asABUTENSI TpeOyeT 3aKIIOUEeHUS JUIEH3MOHHOTO WU
MHOTO COIVIalleHWsi C TpaBooOjajareneM MporpaMMHOro  obecrneueHus,



npcaAyCMaTrpruBaromicro B3WUMAHUC IJIAaTbl, PCTUCTpALIMIO WM aBTOPU3ALUIO
3asABUTCIIA UK IIPECAOCTABICHUC UM IICPCOHAJIBHBIX JTaHHBIX.

II. Cranaapr npeaocTaBjaeHUsi MYHUIIUNIAJIBHON YCJIYTH
HayumeHoBaHMe MYHMIIUIIAJIBLHOM YCJIYTH

2.1. HaumeHOBaHME MYHHMIMIIAIBLHOW YCIyrH: «Bblnada cCrpaBOK M HHBIX
JIOKYMEHTOB B Cpepe KIIUITHO-KOMMYHAIIBHOTO XO35SHCTBaY.

HaumMmeHoBaHue OopraHa, npeaocraBjasilOmero MyHulMnajJdbHYI0 YCIYTY

2.2. lIlpenocraBiieHME  MYHUIMNAIBHOM  YCIYTM  OCYILECTBIACTCS
aIMUHUCTpALIMEN celbcKoro nocenaeHus «IloMo3auHo.

JIns mosydeHuss MyHULIMIAIBHOM YCIYTH 3asBUTEIb BIIPaBe OOPATHUTHCS B
MO®II, ynoaHOMOYEHHBIM HA OPTaHU3ALUIO B MPEIOCTABICHUA MYHULMIIAIBHOW
YCJIyTH B 4aCTU MIPUEMa U PETUCTPAllUU JOKYMEHTOB Y 3asBUTEIIS, YBEAOMIICHUS U
BBIJIAYM PE3yJIbTaTa MyHUIIMIIAIBHOW YCIYTH 3aBUTEIIIO.

[Ipu mpemocTaBlIeHHH MYHULIMITAIBHOM YCIYTH 3alperiaeTcs TpedoBaTh OT
3asIBUTEIIS:

- OCYIIECTBIICHUS JEHCTBUI, B TOM YUCJIE COTJIACOBAaHUM, HEOOXOIUMBIX IS
MOJYYEHUS] MYHULUNAIBHOM YCIyrM W  CBSI3aHHBIX C  oOOpalieHueM B
FOCyJAapCTBEHHBIC  OpraHbl, WHBICE OpPraHbl MECTHOIO  CaMOYIIPABJIECHUS,
OpraHu3alyy, 32 UCKJIIOYCHUEM IOJIYyYEHUS YCIYT W MOJYYECHHUS JTOKYMEHTOB H
uH(popMaIu, MPEIOCTABISIEMbIX B PE3yJbTaTe MPEJOCTaBICHUSI TaKUX YCIYT,
BKJIFOUEHHBIX B IIEPEYHHU, YKa3aHHbIC B yacTu 1 cratbu 9 denepaibHOTO 3aKOHA OT
27 wons 2010 1. Ne 210-@3 «OO06 opraHuzanuu TpeaOCTaBICHUS
roCy1apCTBEHHBIX M1 MYHUILIUTIAJIBHBIX YCIIYI.

Onucanue pe3yabTara NPeAoCTABJICHUS MYHHMIMIIAJIbHON yCIyTH

2.3. Pe3ynbpTaToM npenocTaBieHus MyHULIMTIAIbHON YCIYTH SIBISIETCS

1) pemienre o BblAaue CIPaBOK W MHBIX JOKYMEHTOB B cdepe >KHINLIHO-
KOMMYHAJIBHOTO  XO3sliicTBa  (majmee —  pelmeHue O  MPeAOoCTaBICHUU
MYHUIMNIATBHOM YCIYTH), YBEIOMJIEHHE O TMPEJOCTABICHUH MYHULIMIAIBHON
YCIIyTH;

2) peueHue 00 OTKasze BbIJay€ CIPABOK M MHBIX JOKYMEHTOB B cdepe
KUJTMITHO-KOMMYHAJIBHOTO ~ XO3sIiCTBa  (nmajee — pelieHue 00 OTKaze B
IPEIOCTaBIICHUN MYHUILIMNAJIBHOW  YCIyTH); yBeAOMJieHME 00 OTKaze B
NPEIOCTABIIEHUU MYHULIMTIATBHON YCITYTH.

Cpoxk npeaocraBieHus] MyHUIIUNIAJIbHOH YCJIYTH, B TOM YHCJIE € y4€eTOM
He00X0IMMOCTH O0pallleHHs B OPraHU3aluM, y4aCcTBYOIIHE B
NpeaoCTABJICeHUN MYHUIIUNIAJIbHOM YCJIYIH, CPOK NPHOCTAHOBJICHUS



NPeA0CTABJICHUS MYHUIMIIAJIBLHOU YCJIYIH B CJIy4yae, eCJIM BO3MOKHOCTh
NMPUOCTAHOBJICHUS MPeAyCMOTPeHa (peiepaIbHbIMU 3AKOHAMH,
NPUHUMAEMbIMH B COOTBETCTBUU C HUMH HHBIMHA HOPMATHUBHBIMH
npaBoBbIMH aKTaMu Poccuiickonn Denepanuu, 3aKOHAMUA U HHBIMH
HOPMATHBHBIMHM NPaBOBbIMHM akTaMu PecnyOsinkn Komu

2.4. O0mui CpoK MpeoCTaBICHUS MyHUIIUTIATBHOM YCIYTH COCTABIISIET HE
Oosee 15 paboumx mHEW cO JHSA PErucTpaluy 3ampoca O NPEeAoCTaBICHUU
MYHHIUITATBHON YCIYTH.

Cpox MNpUOCTAHOBIIEHHS MPEIOCTABICHUS YCIYTH 3aKOHOAATEIbCTBOM
Pocculickon ®@enepanuy HE NPEAyCMOTPEH.

Cpox BblauM (HampaBiIeHHs) JOKYMEHTOB, SBISIOIIUXCS PE3yIbTaTOM
IPENOCTABIECHUS MYHULUIIAJIBHON YCIyrd, COCTaBiseT 2 pabdouux AHS CO JHSA
MOCTYIIJICHUSI JOKYMEHTOB.

B cimyuae oOHapyeHHUs ONEyaTKW, OLIMOKM B IOJIyYEHHOM 3asBHUTEIIEM
JOKYMEHTE, SIBISAIOIIEMCS Pe3yJIbTaTOM IPEIOCTaBICHUS MyHULIMIIAIbHON YCIIYTH,
CPOK pAacCMOTPEHHUs 3asBICHHUA 00 WCIPaBICHUU JOIYIIEHHBIX OMNEYaTOK MU
OIMOOK B BBIJIAaHHBIX B pe3yJIbTaTe MPEIOCTABICHUS MYHUIUNAIBHON YCIyrH
JOKYMEHTaX, COCTaBisieT 2 pabouux JAHA €O JHA [ocryuieHus B Oprax
YKa3aHHOTO 3asIBJICHMUSL.

HopmaTnBHBIE IPpaBOBbIE AKTHI, peryJupyIolue npeaocTaBjieHue
MYHUIUNAJIbHOM YCJIYTH

2.5. [IlpenocraBieHne MYyHUIIUTIATBHOW YCIYTH  OCYIIECTBISCTCS B
COOTBETCTBUH C:

1) Koncturyuueii Poccuiickoit ®@enepanuu (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit @enepariun, 04.08.2014, Ne 31, ct. 4398);

2) ®enepanbHbIM 3akoHOM oT 27 wurons 2006 r. Ne 152-®3 «O
nepcoHanbHbIX naHHbx» (Cobpanue 3akoHoaatenbeTBa Poccuiickoit deneparum,
2006, Ne 31 (1 gacTn), ct. 3451);

3) ®enepanbubiM 3akoHOM OT 6 ampens 2011 1. Ne 63-D3 «O06 >nekTpoHHOM
noanucu» (CoOpanue 3akoHomarenbcTBa Poccmiickort denepanmm, 11.04.2011,
No 15, ct. 2036);

4) ®depepanpabiM 3akoHOM oT 27 wmions 2010 1. Ne 210-03 «O6
OpraHu3allid TPEJOCTABICHUS TOCYAApPCTBEHHBIX M MYHUIUNMAIBHBIX YCIYT»
(Cobpanue 3axkonoaarenbcTBa Poccuiickoit @enepanuu, 2010, Ne 31, ct. 4179);

5) ®enepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O couumanbHOMH
3ammTe WHBaANMMAOB B Poccuiickoit denepanun» (CobpaHue 3aKOHOAATEIHCTBA
P®, 27.11.1995, Ne 48, cT1. 4563);

6) IlocranoBnenmem IlpaBurenanctBa Poccmiickoii ®emepaiuu  OT
22.12.2012 Ne 1376 «O6 ytBepxknaenun [IpaBun opraHuzanuul AESITEIBHOCTH
MHOTO(QYHKIIMOHAIBHBIX ~ IICHTPOB  MPEJAOCTABICHUS]  TOCYIAapCTBEHHBIX U
MyHULMNAIBHBIX yciyr» («Poccuniickas razeran, Ne 303, 31.12.2012);
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7) Koucturynmeit Pecny6nmmku Komu (Bemomoctn Bepxosunoro Cosera
PecniyOnuku Komu, 1994, Ne 2, ct. 21);

8) VYcraBoM MyHMIMIIAIBHOTO OOpa30BaHUSl CEIbCKOTO  IIOCEJICHUs
«[Tomo3a1HO» (MH(POPMALMOHHBIN CTEH/ aAMUHUCTPALIUN CEIbCKOTO IMOCEJICHUS
«ITomo3zauno», 20.09.2017).

[lepeuenn HOPMAaTUBHBIX IPaBOBBIX aKTOB, PETYIHUPYIOINX
IPEIOCTABIICHUE MYHUIMNAIBHON YyCIyru, pa3MelleH Ha O(ULMAIbHOM caite
Oprama www.pomozadmin.ru, wa EnuHoMm mopTane TrocylapcTBEHHBIX U
MYHULIMIIATBHBIX ~ ycayr (pyskmnuii), Ha [loprame rocynapcTBEHHBIX U
MYHULIMINAIBHBIX ycayr (¢pyHkiuii) PecnyOomuku Komwu, B rocymapcTBeHHOM
uHpopMarmonHort cucreme Pecrybnmuku Komm «Peectp rocynapcTBEHHBIX U
MYHULIUTNAIBHBIX YCIyT (GyHkiuit) Pecyonuku Komm.

HcuepnbiBaronuii nepeyeHb 10KYMEHTOB, HEO0OX0IMMBbIX B
COOTBETCTBUM C HOPMATUBHBIMU NIPABOBBIMHU AKTAMM JJIf NPEAOCTABJICHUS
MYHHUIHMIAJIbHOH YCJIYTH M YCJIYT, KOTOPbIE ABJIAKTCA HEOOX0AUMBIMH U
00s13aTeIbHBIMM /ISl IPEAOCTABJICHUS MYHUIIUNIAJILHOM YCJIYTH,
MOAJIe:KAIIMX MPeICTABJICHHUIO 3asiBUTEJIeM, CIIOCOObI MX MOJIYy4YeHHU S
3asiBUTEJIeM, B TOM YHCJIe B JJIEKTPOHHOU (popMe, MOPSAOK UX
NpeACTABJICHUS

2.6. [lns mosydeHuss MyHHUIUITATEHOW YCIIYTH 3asiBUTENIEM CaMOCTOSITENIBHO
npenocrapisiercs B Opran, M®I[ 3asBieHume (3ampoc) O MNPeAOCTaBICHUN
MYyHHUIIMTIAJBHOU ycnyru (mo ¢opmam cormacHo [lpunoxennio Ne 2 (ans
buznyecKuX JHI, WHAUBHIyATbHBIX NpeAnpuHuMmateneit), [Ipmnoxenno Ne 3
(1715 FOpUAMYECKHUX JIMIT) K HACTOSIEMY AJIMUHUCTPATUBHOMY PETJIAMEHTY ).

B mensx ycraHOBIEHHS JUYHOCTH 3asBUTENS, MNpu OOpalleHud 3a
NOJyYEHUEM MYHHUIMNAIBHON yCIyru 3asBUTEII0 HEOOXOIUMO IMpPEICTaBUTh
JOKYMEHT, YAOCTOBEPSAIOIINMI JIMYHOCTD.

B ciyyae ecnu OT MMEHM 3asBHUTENA JEUCTBYET JIMLO, SBIISIOLIEECS €r0
MPEICTABUTEJIEM B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickon denepanuu,
TaK)K€ MPENCTABIISIETCS JOKYMEHT, YAOCTOBEPAIOIINNA JIMYHOCTh MPEACTABUTENS, U
JOKYMEHT, ITIOATBEPKAAIOIINN COOTBETCTBYIOIINE MTOJJHOMOYHS.

2.7. HcyepmpiBatommii  TMepeuyeHb  JOKYMEHTOB, HEOOXOIMMBIX B
COOTBETCTBHM C HOPMATHUBHBIMHU IIPABOBBIMM AKTAMHM JJIS1 IPEAOCTABIEHUS YCIYT,
KOTOpbIE SBJSIOTCS HEOOXOAUMBIMM M O00SI3aTEIbHBIMHU U1l TPEIOCTaBICHUS
MYHUIUOATBHOM YCIYTH, CHOCOOBI MX MOJYYEHUs 3asgBUTEIEM, B TOM YHUCIE B
AIEKTPOHHOM (opMe, MOPSIIOK UX MPEICTABICHNUS:

JIOKyMEHTOB, HEOOXOAUMBIX Ui MPEAOCTABICHUS] YCIYT, KOTOpBIE
SBIIIIOTCA ~ HEOOXONMMBIMM M O0SI3aTENbHBIMU  JJII  MPEIOCTaBJICHUS
MYHHUIMIIAIBHON  YCIIyI'M 3akoHoJarelbCcTBOM Poccuiickonn @enepaunu U
3aKOHOJIaTeIhCTBOM Pecnybnuku Komu He mpemycMoTpeHo.

2.8. B ciyuae HampaBiieHUsI JOKYMEHTOB, YKa3aHHBIX B myHKTe 2.6, 2.10
HACTOSIIIEro AJMHHHUCTPAaTUBHOIO periamMeHTa (B ciydae, €cClId 3asiBUTEIb
NpEACTaBIAET  JOKYMEHTHI, YyKa3zaHHble B nyHkre 2.10  Hacrosmiero



AJMUHUCTPATUBHOTO PErJIAMEHTa IO COOCTBEHHOW WHMIIMATUBE), MOYTOBBIM
OTIIPABJICHUEM, IOJJIMHHUKHM JOKYMEHTOB HE HAIpPABIISIOTCSA, YIOCTOBEPECHHE
BEPHOCTH KOIIMH MPUJIAraeMbIX JOKYMEHTOB U CBUJETEIBCTBOBAHUE MTOJJIMHHOCTH
HNOJIMCHA HA 3alpoce OCYILIECTBISIOTCA B YCTAHOBJIEHHOM (pefepabHbIM
3aKOHOJIaTEIbCTBOM IOPSIKE.

2.9. JIOKyMEeHThl, HEOOXOAMMBIE Jsi MNPEAOCTaBICHHUS MYHHUIMIAIbHON
yCIIyTH, IPEJOCTABISAIOTCS 3aBUTENIEM CICAYIOLUMHU CIIOCO0aMu:

- mnuHo (B Opran, MOI]);

- IOCPEJICTBOM IMOYTOBOTO OTHpanieHus (B Opran);

- yepe3 llopran rocynapCTBEHHBIX M MYHUUMINAIBHBIX YCIOYr ((yHKLIHIA)
PecniyOnuku Komu u (unu) Enuneliii moptan rocyJapCTBEHHBIX U MyHHUIIMITATBHBIX

yeiyr (pyHKui).

HcuepnbiBaromuii nepevyeHb JOKYyMEHTOB, He00X0IMMBbIX B
COOTBETCTBHM ¢ HOPMATUBHBIMH NMPABOBbIMH AKTAMU JIJIs1 IPEI0CTABIEHUS
MYHUIUNAJIbHON YCIYTH, KOTOPbIe HAXOASATCS B PACTIOPSIKEHUN
roCy1apCTBEHHbIX OPraHOB, OPraHOB MECTHOI'0 CAMOYNIPABJICHUS U MHBIX
OPraHoOB, YYACTBYIOIIHUX B MIPEI0CTABJICHUN IOCYIaPCTBEHHbIX WJIN
MYHUIIUNAJbHBIX YCJIYT, H KOTOPbIE 3afiBUTE/Ib BIIPaBe NPEACTABUTD, a
TaKKe CIOCO0bI UX MOJyYeHHS 3asIBUTEISIMH, B TOM 4YHCJIe B 3JIEKTPOHHOI
(hopme, MOPSIIOK MX MpeICTABIECHUS

2.10. JlokyMeHTBI, HEOOXOIWMBIE B COOTBETCTBUU C HOPMATHUBHBIMH
IIPABOBBIMM AaKTaMH JUISl MPEIOCTABICHUS MYHULHINAIBHOW YCIYTHM, KOTOpBIE
NOJJIEKAT TMOJYYEHUI0O B paMKaX MEXBEIOMCTBEHHOTO HMH(POPMALIMOHHOTO
B3aMMOJICHCTBUS, OTCYTCTBYIOT.

Yka3zaHue Ha 3anpeT TPeOOBAHUI U NeHCTBUI B OTHOLLICHUY 3asiBUTEJIS

2.11. 3anpemaercs:

1) TpeOoBaTh OT 3asBHUTENS MPEIOCTABICHUS JIOKYMEHTOB M WH(pOpMAIHU
WJIA OCYLLUECTBJICHUS JECUCTBUM, IPEAOCTABICHUE WIIM OCYILIECTBICHUE KOTOPBIX HE
MPEIYCMOTPEHO  HOPMAaTUMBHBIMU  IPABOBBIMM  AKTAMH,  PETYJIUPYIOLIUMHU
OTHOUIEHHUSI, BOSHUKAIOIIHUE B CBSA3U C MPEIOCTABICHUEM YCIYTH;

2) TpeOOBaTh OT 3asBUTEIS MPEIOCTABICHUS JOKYMEHTOB U HH(OpMaIWH, B
TOM YHUCJIE MOATBEPKAAIOIINX BHECEHUE 3asABUTENEM IUIAThl 3a MPENOCTABICHUE
MYHHIUMIIAIBHBIX YCIYT, KOTOPbIE B COOTBETCTBUM C HOPMATUBHBIMH IPABOBBIMHU
aktamu Poccuiickonn ~ @enepanuy, HOPMAaTUBHBIMU  IPABOBBIMU  aKTaMU
PecnyOnukun KoMy, MyHHUIIMNIATBHBIMKA TPAaBOBBIMM aKTaMH HaxoOHsSTCS B
pacnopspKeHWM — OpraHOB — MCTIOJMHUTENbHOW  Binactu  PecnyOnmmku  Kowmwm,
MPEIOCTABISAIOIMX MYHULHUNAIBHYIO YCIYTy, UHBIX IOCYJapCTBEHHBIX OpPraHOB,
OpPraHOB  MECTHOTO  caMmoympaBiieHuss W (WiIM)  HOABEJOMCTBEHHBIX
rOCyIapCTBEHHBIM OpPraHaM M OpraHaM MECTHOTO CaMOYIPABJICHHUS OpPraHU3alui,
YYaCTBYIOIIUX B MPEAOCTABICHUH MYHULMNAJIBHBIX YCIYT, 33 HCKIIOYEHUEM
JIOKYMEHTOB, yYKa3aHHbIX B 4acTh 6 ctaTtbu 7 denepasibHOr0 3aKOHA OT 27 UIOJIS
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2010 1. Ne 210-®3 «O06 opraHuzanuu NPEJOCTABICHUS TOCYIAapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYI»;

3) oTKa3bIBaTh B MPUEME 3alPOCa U MHBIX IOKYMEHTOB, HEOOXOIMMBIX IS
IPEIOCTABICHUS] MyHULIMIIAJIBHOW YCIYTH, B Cllydae, €CJIM 3alpoc U JOKYMEHTHI,
HEOOXOUMBbIE I MPENOCTABICHUS MYHMUIMIIAJbHOW YCIyTH, THOJAHBl B
COOTBETCTBUM ¢ UHpOpManuend O CpoKkax U TMOpSAOKE MPerOoCTaBICHUs
MYHULIMIIAJbHOW ~ YCIYrHM,  ONmyOJMKOBaHHOM  Ha  EguHoM  moptaine
TOCY/IapCTBEHHBIX W MYyHHUIMNAIbHBIX ycuyr (pynkumii) u (umm) Ha Iloprane
TOCY/IapCTBEHHBIX M MyHUIUIATBHBIX yCayT (pynkuunii) Pecy6mmku Komu;

4) oTKa3bIBaTh B MPEIOCTABICHUN MYHHIIMIIATBHON YCIYTH B CiIydae, ecliud
3alpoc U JOKYMEHTBHI, HEOOXOIMMBbIE [JIsi MPENOCTABICHUS MYHHIIMITATBLHON
yCIyTd, TOJaHbl B COOTBETCTBHM C HHQOpMAIME O CpoKax U TOpsIJIKe
MPEIOCTAaBICHUS! MYHUIIMTIATBHON YCIYTH, onyOnnkoBaHHON Ha Exnnom mopTtaine
rOCYJapCTBEHHBIX M MYHMIIUMNAIBHBIX yciayr (pyHkumii) m (wim) Ha Iloptane
roCyJIapCTBEHHBIX U MyHULIMNAJIBHBIX YCIyT (pyHkuuit) Peciyonuku Komu;

5) TpeboBaTh OT 3asBUTENS COBEPUICHUS WHBIX JICHCTBUH, Kpome
OPOXOXKACHUA UACHTUPUKAIMM W  ayTEHTU(UKALUUU B COOTBETCTBUM C
HOPMaTUBHBIMU TPaBOBbIMH akTaMu Poccuiickoit ®enepanum, yka3zaHus LeNu
npueMa, a TakXe IPEJOCTaBICHUsI CBEACHMM, HEOOXOMUMBIX i1 pacuera
JUINTEIBHOCTU BPEMEHHOT'O MHTEpBaja, KOTOPbIil HEOOXOAMMO 3a0pOHUPOBATH AJIs
npuemMa;

6) TpeOoBaTh OT 3asBUTENS MPEICTABICHUS JOKYMEHTOB M HH(pOpPMAIUH,
OTCYTCTBHE€ U (WJM) HEAOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAUCh MPHU
NEpPBOHAYAILHOM  OTKa3e B MPHEME JOKYMEHTOB, HEOOXOAMMBIX  JIJIst
NPENOCTAaBICHUS ~ MYHUIMOAIBHOW  yCIyr'H, JUOO0 B  NIPEIOCTaBICHUU
MYHUIUTATBHOU YCIIYTH, 38 UCKIIOUEHUEM CIIEIYIOLUX CIIy4aeB:

U3MEHEHUEe TpeOOBaHMM HOPMATUBHBIX IPABOBBIX AaKTOB, KaCalOIIUXCS
IOPEJOCTABICHUS MYHULMINAIbHON YCIYrH, IIOCJI€ NEpBOHAYAJIbHOM MoAauu
3asBJICHUS O MPEIOCTABICHUN MYHUILIUIIAIbHON YCIYTH;

HaJIMyue OMMOOK B 3asBJICHUM O MPEJIOCTABICHUN MYHULIUNAIBHON YCIYTH
U JIOKYMEHTaXx, MOJaHHbBIX 3asBUTENIEM I0CJe NMEePBOHAYAIBHOIO OTKa3a B MpueMe
JOKYMEHTOB, HEOOXOIUMBIX JUIsl IPEAOCTaBICHUS MyHULMIAIBHON yCIyru, 1100
B IIPEJIOCTABIICHUU MYHULIMIATBHON YCIYTH U HE BKJIIFOUEHHBIX B IIPECTaBICHHBIH
paHee KOMIUIEKT JOKYMEHTOB;

UCTEUYCHHE CpOKa JEWUCTBUSA JTOKYMEHTOB WJIM HW3MEHEHHEe WHGOpMaIuu
MOCJI€ TEPBOHAYAIIBHOIO OTKa3a B NPUEME JIOKYMEHTOB, HEOOXOAMMBIX JIs
NPENOCTAaBICHUS ~ MYHUIMOAIBHOW  yClIyrdW, JuO0 B  NIPEIOCTaBICHUU
MYHULUITAIIBHOMN YCIIYTH;

BBISIBJICHHME JIOKYMEHTAJbHO TOATBEPKACHHOTO (akTa (TPU3HAKOB)
OLIMOOYHOTO WJIM MPOTUBONPABHOTO JeHCTBUS (0e31eHCTBUS) JTOJKHOCTHOTO
Julla OopraHa, MPeJOCTaBISAIONIET0 MYHULUMAIBHYIO YCIYTy, MYHHUIIMIAIBLHOTO
CITy’>Kallero, pabOTHUKa MHOTO(YHKIIMOHAIBHOIO LEHTpa, MpU NEPBOHAYAIEHOM
OTKaze B NpHUEeME JOKYMEHTOB, HEOOXOAMMBIX i  MPEAOCTaBICHHUS
MYHUIIMIIAJIBHON yCIIyTH, TUOO B MPEIOCTaBICHUN MYHUIIMTIANBHON YCIYTH, O YeEM
B IUCHbMEHHOM BHJE 3a MOAMMCHIO PYKOBOJUTEINS OpraHa, MpeaoCTaBIISIOLIEIO



MYHUIIUIIATIBHYIO YCIYTYy, PYKOBOJIUTEN MHOTO()YHKIMOHAIBHOTO LEHTpa IMpHU
IEPBOHAYAJIbBHOM  OTKa3€ B IPUEME JOKYMEHTOB, HEOOXOAUMBIX IS
IIPEAOCTABICHUS MYHMIUIIAJBHON YCIIYI'M, YBEAOMIISETCA 3asABUTEIb, 4 TAKKE
IPUHOCSTCS] U3BUHEHUS 32 JOCTaBJICHHbIE HEY100CTBa.

HcuepnbiBaoiiuii nepe4eHb OCHOBAHMM JJIS 0TKAa3a B IIpUeMe
JTOKYMEHTOB, HEOOXOAMMBIX JIJIfl IPEI0CTABJICHUSA
MYHHUIUNAJIBHON YCJIYTH

2.12. OcHoBaHM#l i1 OTKa3a B MpUEME JOKYMEHTOB, HEOOXOTUMBIX IS
NPENOCTABICHUS MYHHULIMNAIBHONW YCIYTH, ACHCTBYIOUIUM 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparuu u Pecrryonuku Komu He mpeycMOTpeHo.

HcyepnbiBanil Nepe4eHb OCHOBAHMH ISl IPUOCTAHOBJICHUS
MPEA0CTABJICHUS] MYHULIMIIAJIBLHOU YCIAYIH
WM 0TKA3a B NPeAO0CTABJICHUHA MYHULIMIIAJIBbHOM YCIYIH,
YCTAHOBJICHHBIX (peiepaIbHBIMU 3AKOHAMU, IPUHUMAEMBIMHU B
COOTBETCTBUM C HUMU MHBIMH HOPMATUBHBIMHU NIPABOBbIMU aKTAMU
Poccuiickoit Pegepauuu, 3aKOHAMHY U MHBIMU HOPMATHUBHBIMHU NIPAaBOBbIMU
aktamu Pecny0simku Komu

2.13. OcHoBaHMiA TSI MPUOCTAHOBJICHUS MPEIOCTABICHUS MYHHUIUIATIBHOM
yCIIyTH, 3aKoHoaarenbcTBOM Poccuiickoit @enepaunu u PecnyOnuku Komu He
IIPEAYCMOTPEHO.

2.14. OcHOBaHMSIMH JIJIs1 OTKa3a B MPEIOCTABICHUN MYHHUIIUIIAILHONW YCIIyTH
SBIIAETCSL:

- B 3adBJIGHUM HE YyKazaHbl (aMuwius TpaxaaHuHa (PEKBU3UTHI
IOPUIMYECKOTO JIMIA), HAIpPaBHUBILETO 3asBJICHUE, WM IOYTOBBIM aJpec, IO
KOTOPOMY JIOJ’KEH ObITh HalpaBJieH OTBET;

- B 3asdBJIICHUU COJIEP)KATCS HELEH3ypHble JHOO0 OCKOpOUTENIbHbIE
BBIPKEHHUSI, YIpO3bl JKW3HHU, 3J0POBBI0 M HMYIIECTBY JODKHOCTHOIO JIMIA, a
TaKXXe YICHOB €r0 CEMBH;

- TEKCT 3asIBJICHUS HE TIOI/IAE€TCS IPOUYTEHHUIO.

2.15. 3asgBuTenp UMEET MPaBO MOBTOPHO OOPATUTHCS 3a MPEIOCTaBICHUEM
MYHULMNAIBHOM YCIyI'M TIOCJIE€ YCTPAaHEHMS OCHOBAaHMM JUId OTKa3a B
MPEAOCTABIEHUA MYHULMIIAJIBHOW YCIYTH, NPEAYCMOTPEHHBIX IyHKTOM 2.14
HACTOAIIETO AJMUHHUCTPATUBHOTO PEMVIAMEHTA.

IlepedeHb yciayr, KOTOpbIe ABJIAITCH HEOOXOAUMBIMHU U
00s13aTeIbHBIMM JIJISI PEAOCTABJICHUSI MYHUIIUNIAJIBHON YCJIYTH, B TOM YHCJIe
CBeJleHHUS 0 JOKYMEHTe (JIOKYMEHTaX), BbIAaBaeMOM (BbIAaBAEeMbIX)
OpraHM3alusMH, y4aCTBYIOLIUMH B NIPEIOCTABJICHUU

MYHHUIUNAJIBHON YCJIYIH



2.16. Ycayru, KOTOphIC SIBISIOTCS HEOOXOAMMBIMH M 00S3aT€ILHBIMU IS
MIPEIOCTABIICHUS MYHUIMITAJILHON YCIIYTH, 3aKOHOJATEIbCTBOM Poccuiickoi
denepanyy U 3aKOHOAATENBCTBOM Pecny0nku Komu He peaycMOTPEHBI.

IHopsinok, pa3Mep U OCHOBAHMS B3UMAHMS
rocyAapCTBEHHOM NMOUJIMHBI WJIA HHOM IJIATHI,
B3MMAaeMoii 3a IpeJoCTaBJIeHNEe MYHMIMIIAJIbHON yCIyTH

2.17. MyHuunanbHas yciiyra IpeloCTaBIIsIeTCs 3aABUTENSIM OECIIIaTHO.

IHopsok, pasmMep U OCHOBAHUSA B3UMAHUA ILVIATHI 32
NpeaocTaBJieHne YCIyr, KOTOPbIe SIBJIAITCH HeOOXOAUMBIMHU U
00513aTeILHBIMMU JIJI51 IPEAOCTABJICHUSI MYHUIIUNIAJIBLHON YCJIYTH, BKJIKOYAS
HH(pOPMALMIO 0 METOAMKE PacyeTa TAKOH IJIAThI

2.18. B3umanue TuiaThl 3a MPEJOCTABICHHUE YCIYT, KOTOPHIC SBIISIOTCS
HEOOXOAMMBIMU U 003aTEIBHBIMU JIJIs1 PEJIOCTABICHHS] MyHUITUTIATHHONU YCIYTH,
HE IIPETyCMOTPEHO.

MakcuMaJIbHBIN CPOK OKUIAHUS B OYepeIH NPH IoJade 3a1poca o
NPeA0CTABJICHNM MYHUIIUNIAJIbHOMN YCJIYI'H, YCJIYTH, IPEI0CTABJISIEMOM
opraHu3anuei, y4acTByIOLIed B IPeJ0CTABICHUA MYHULIMIIAJILHOH YCJIYIH, U
NPHU MOJYYeHHUHU Pe3yJabTAaTa MPeI0CTABICHUS TAKUX YCJIYT

2.19. MakcuMaabHBIA CPOK OXKHJIAHHS B OYEpead NPH IMOJade 3ampoca o
MPEIOCTABIICHUH  MYHUIMITAJILHONW  YCIYTH,  YCIYTH,  IPEAOCTaBIIEMOMN
OpraHu3aliel, y9acTBYIOIIEH B MPEIOCTABICHUN MYHHUIIMTIATBLHOW YCIYTH U MPHU
MOJIYYCHUH pPe3yJibTaTa MPEeAOCTAaBICHUS MYHUIIMITAIILHON YCIIYyTH, B TOM YHCIIE
yepe3 M®I] cocrapinsier He 6omee 15 MUHYT.

Cpox 1 mopsAA0K perucTpanum 3anpoca 3asiBUTeIs1 0 MPeA0CTABICHNH
MYHHUIUNAJBHON YCJIYIH M YCJIYI'H, IPEI0CTABJISEMON OPraHu3anuen,
Y4YacTBYHOIIEH B IPEeI0CTABJICHUN MYHUIUIIAJIbHON YCJIYTH, B TOM YUCJIE B
3JIEKTPOHHOU (popme

2.20. Cpok perucTpanuu 3asBICHHUS 3asgBUTENS O MPEAOCTaBICHUH
MYHULANAIBHON YCIIYTH OCYLIECTBIISETCS:

- B pueMHbIi AeHb Oprana, M®I] - myTeM IM4YHOTO 0OpalleHus;

- B JIEHb UX NOCTyIUieHus: B Oprax - ocpeCTBOM OYTOBOTO OTIPABIICHUS;

- B JIeHb HX ©nocTymuieHuss - u4epe3 I[loptas rocygapcTBEHHBIX U
MyHULIMINAIbHBIX  yeuyr (¢yHkuui) Pecnyonmukun Komum u Engunsiii moptan
rOCyIapCTBEHHBIX U MyHULIMITAJIbHBIX YCIYT (QYyHKIUN).

[lopsimok mpuemMa MW pPErUCTpAallMM  3asBIEHUS O  IPEAOCTaBICHUU
MYHULMOAIBHOW  YCIyTM  NOPEeIyCMOTPEH B  IyHKTe 3.3 HACTOSIIEro
AJMHUHHCTPAaTUBHOI'O PETJIAMEHTA.



TpeOoBaHus K MOMeLIEHUSIM, B KOTOPbIX NPEI0CTABJISIETCS
MYHHIUNAJIbHAS YCJIYra, K 320y 0:KUAAHUA, MECTAM JIJIsl 3al0JTHEHH S
3alpoCoB 0 NMPeAOCTABJICHUH MYHUIMNIAJIBLHOH YCJAYTH, HH(POPMALMOHHBIM
CTeHIaM ¢ o0pa3namMM UX 3aM0JTHEHUS U NepeYHeM JOKYMEHTOB,
HE0O0XO0AUMBIX VISl MPEIOCTABJICHUA KAKI0N MYHUIIMIIAJIbHON YCJIYTH,
pa3MenieHu0 1 0(pOpMIICHUIO BU3YAJIbHOM, TEKCTOBOM U MYJIbTUMEIMHHOMI
HH(pOpMaALMHU 0 OPSIIKE MPEeI0CTABJICHUS TAKOH YCJIYI'H, B TOM YHCJIE K
0o0ecreyeHH 0 J0CTYITHOCTH /I HHBAJIU/I0B YKA3aHHbIX 00bEKTOB B
COOTBETCTBUM € 3aKOHOAaTeNbCTBOM Poccuiickoii @enepauuu 0 COUMAIbLHOM
3alUTe MHBAJIHUI0B

2.21. 3panue (momemnienue) Oprana oOopyayercs HWHGOPMAIIMOHHON
Ta0JIMYKOM (BBIBECKOM) C YKa3aHUEM IOJTHOTO HAMMEHOBAHMUSI.

[ToMemiennsi, B KOTOPBIX MPEAOCTABISAIOTCS MYHHIMIAIBHBIE YCIYTH
JIOJDKHBL  COOTBETCTBOBATh YCTAHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu TpeOOBaHUIM OOecTieueHHs] KOMGOPTHBIMU YCIOBUSMHU 3asiBUTEIICH U
JIOJDKHOCTHBIX JIMII, CIIEIUAIUCTOB, B TOM YHUCJIE OOECHEYECHHS BO3MOKHOCTU
peanu3anuy MpaB WHBAIWAOB U JIUI C OTPAaHWYEHHBIMH BO3MOYKHOCTSAMHU Ha
MOJIyYEHHE MO UX 3aABJICHUIO MYHULIUITAIbHON YCITYTH.

B coorBercTBUM ¢ 3akoHOAarenbCcTBOM Poccuiickont ®enepamuu 0
COLIMAJIBHOM 3aIllMTE MHBAJIUAOB UM, B YACTHOCTH, 00ECIIEUNBAIOTCS:

yC0BUsl O€CHpPENsITCTBEHHOTO JOCTyNa K O0OBEKTY (34aHUI0, TOMEIIECHUIO),
B KOTOPOM TIPEAOCTaBIIICTCA MYHMIMMNAIbHAs yclyra, a Takxke s
OecrnpeniaTCTBEHHOTO  IOJb30BAHMUSI  TPAHCIOPTOM, CPEICTBAMHU  CBSI3U U
uHdopmaIuy;

BO3MOXKHOCTh CaMOCTOSITEJIbHOTO TEPEIBUKEHUS IO TEPPUTOPUH, Ha
KOTOpOW  pacroyioKeHbl ~ OOBEKTHl  (3MaHHS, TOMEMICHHsS), B  KOTOPBIX
MPEIOCTABIISIOTCS YCIYTH, a TakXKe BXOJa B Takue OOBEKTHl M BBIXOJA U3 HUX,
MOCaJKH B TPAHCIOPTHOE CPEACTBO M BBICAAKM M3 HEro, B TOM YHUCIE C
UCIIOJIb30BaHUEM KPECIa-KOISCKH;

COTIPOBOXK/ICHHE WHBAJINUJIOB, UMEIONIUX CTOMKHE paccTpoiicTBa (yHKIIUU
3pEHHUS U CAMOCTOSITEIBHOTO MEPEIBUKEHHUS, U OKa3aHHE UM MTOMOLIM Ha 00BEKTaX
COLIMAJIBHOM, NTH)XEHEPHOM M TPAHCIIOPTHOU MH(PPACTPYKTYP;

HaJyUIeKallee pazMenieHue oOOpyJOBaHUS U HOCUTENeW HHQPpOpMalNH,
HEOOXOAUMBIX sl oOecrieyeHus: OeCHpensiTCTBEHHOIO JIOCTYNa HWHBAIUAOB K
o0OBbeKTaM (37aHUSIM, MOMEUIEHUSIM), B KOTOPBIX MPEAOCTABIAIOTCS YCIYTH, U K
ycllyram ¢ Y4ETOM OIPAaHUYEHUN UX KU3HEACATEIBHOCTH;

nyOIupoBaHWE HEOOXOAMMOW JJIsi WHBAIUIOB 3BYKOBOHW M 3pUTEIHLHOU
uHhopMaIMu, a TaKXKe HAJNWCEH, 3HAKOB W MHOW TEKCTOBOW U rpadudecKoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH pebe(hHO-TOUCYHBIM mpudTOoM bpaiins;

JOITYCK CYpAOINEPEeBOUNKA U TU(DIOCYPAOTIEPEBOIUNKA,;

JIOIYCK COOAKU-TIPOBOJTHUKA HA OOBEKTHI (37]aHUs, TIOMEIIEHHS), B KOTOPBIX
NPEAOCTABISIOTCS YCIYrM TpPU HAJIUMYUM JIOKYMEHTA, MOJTBEPKIAOIIETO €e



cnenuanbHoe OOy4YeHHEe W BbIAaBaeMOro mo ¢GopMe W B TMOPSAKE, KOTOPHIC
ONPENEIAOTCSA benepalibHbIM OpraHoM VCIIOJTHUTEIBHON BJIACTH,
OCYUIIECTBIISIOIMM (PYHKIIMU IO BBIPAOOTKE W pealn3alid TOCYJapCTBEHHOM
MOJIMTUKK ¥ HOPMATHUBHO-TIPABOBOMY PETyJIUPOBAaHUIO B cdepe COlHUaTbHON
3aIHUTHI HACEIICHHUS,

OKa3aHHE HWHBAJIUJAM TIOMOIIM B TIPEOJOJICHUU OapbepoB, MEIIAOIINX
MOJYYEHHUIO UMH YCIYT HapaBHE C APYTUMU JULAMH.

IleHTpanpHBIA BXOJ B 3MaHWE JAOHKEH OBITH O00OPYIOBaH IAHIYCOM,
yAOOHBIM JIJIs1 BbE3/1a B 3JJaHUE KOJISICOK C J€ThbMH M MHBAJIMHBIX KPECET-KOJISACOK,
a TaK)Ke BBIBECKOM, cojepikalieli HaMMEHOBAaHUE, MECTO PACIIOIOKECHHUS, PEKUM
paboThI, HOMEp TenedoHa TSl CIIPaBOK.

[Ipuem 3asBHUTENEN OCYLIECTBISIETCS HEMOCPEACTBEHHO B IOMEIICHUSAX,
MpeAHA3HAYCHHBIX JUISl MPEIOCTABICHUS MYHUIUIAIBHOW YCIYTH, KOTOpbIC
JOJDKHBI OBITH 000PYJIOBAaHbI CHISTYMMU MECTAMH M 00ecredeHbl KaHIEISIPCKUMU
MPUHAJICKHOCTSIMH.

Mecra oXuIaHus JIOJDKHBI ObITH OOOPY/IOBAaHBI CUASYMMH MECTaMH JJis
noceruteneid. KomumuecTBO  MecT  OXKUAAHUA  ONPEAENSETCS HCXOAS U3
(bakTHUeCcKoi Harpy3Kd M BO3MOXKHOCTEH JJIA WX pa3MeElIeHHs B 3JaHHH, HO HE
MeHee 3-Xx MecT. B Mectax npeaoCTaBiI€HUs MYHHIMIAIBHOM YCIYTU
npeaycMaTpuBaeTca — OOOpyJOBaHUE  JIOCTYNMHBIX  MECT  OOIIECTBEHHOTO
MOJIb30BaHUs (TYyaJIETOB) U XpaHEHUS BEPXHEH OJI€3K/IbI HOCETUTENECH.

Mecta 1151 3amojHEHUs] 3alpOCOB O MPEIOCTABICHUU MYHHUIUIIAIBHOU
YCIIYTYM OCHAIAIOTCSI CTOJIaMU, CTYJIbSMH, KaHIEISIPCKUMHU MPUHAIIICKHOCTIMH,
pacrosararorcsi B HEMOCPEACTBEHHOM OJM30CTH OT MHGOPMAIMOHHOTO CTEHJA C
oOpa3liaMd UX 3allOJHEHUS U TEPeYHEM JIOKYMEHTOB, HEOOXOAUMBIX IS
MPEA0CTaBICHUS MYHUITUTIATLHON YCIIYTH.

NudopmarimoHHbie CTEH I TOJKHBI COJIEPIKATh:

- CBEICHHUS O MECTOHAXOXJICHUHM, KOHTAKTHBIX TenedoHax, Tpaduke
(pexxume) paboThl opraHa (YUpeKACHHS), OCYIISCTBIISIIONICTO TMPEIOCTABICHUE
MYHULUNAIBHOW YCITYTH;

- KOHTaKTHYIO MH(popmaruio (TenedoH, axpec dIEKTPOHHON MOYThI, HOMEP
KaOWHeTa) CIEIUaINCTOB, OTBETCTBEHHBIX 3a IPUEM JIOKYMEHTOB;

- KOHTaKkTHyl0 wuHpopMammio (TenedoH, aapec 3JIEKTPOHHON TMOYTHI)
CIIEIUAIIUCTOB, OTBETCTBEHHBIX 32 HUH)OPMUPOBAHUE;

- nH(opMaIHIO IO BOMIPOCaM MPEIOCTABICHUSI MYHUITUTIATLHON yciyTH (110
MEePEYHI0 JOKYMEHTOB, HEOOXOJMMBIX [JIi MPEIOCTAaBJICHUS MYHMIIUIAILHON
yCIIYTH, TIO BPEMEHH MpUeMa U BbIJAYM JIOKYMEHTOB, MO MOPSAJKY O0O0KaJOBaHUS
nercTBui (0e31eMCTBUSI) U pPEIIeHUM, OCYIIECTBISEMbIX U MIPUHUMAEMBIX B XOJ€C
MPE0CTaBICHUS MYHUITUTIATLHON YCIIYTH).

PabGoune mecta ymoJHOMOUYEHHBIX JODKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a
MPEIOCTABIICHUE MYHHIIMMAIBHONW YCIyTH, OOOPYAYIOTCS KOMIBIOTEpaMU U
OPTTEXHUKOMW, MTO3BOJIAIOLIEH OPTraHU30BaTh UCIIOJHEHUE MYHHUIIMIIAIBHON YCIYyTH
B IIOJIHOM 00BbEME.

TpeboBanus k nmomerieHusM M®I] onpenenenst [IpaBunamMu opranuzanuu
JEATEeIIbHOCTH MHOTO()YHKITMOHATBHBIX LIEHTPOB MPEIOCTaBICHUS



TOCYJAapCTBEHHBIX W MYHHITUIAIBHBIX YCIYT, YTBEPKIECHHBIMHU TOCTAHOBIICHHUEM
[IpaButenncTBa Poccuiickoii ®enepanun ot 22.12.2012 Ne 1376.

IMoka3aTesi JOCTYITHOCTH M Ka4eCTBA MYHUIIUNIAJIbHOH YCJIYTH, B TOM
yucjie KOJNYeCTBO B3aUMO/1eiiCTBUI 3asiBUTEJIS € I0JIKHOCTHBIMH JIMIAMH
NPH NPeI0CTABIEHUN MYHUIIUNIATBHOU YCJIYTH U UX NPOA0JIAKUTEIbHOCTD,

BO3MOKHOCTH MOJIy4eHUS MYHHMIMIAJBHON yCJIyIru B
MHOTO()YHKIMOHAJIbHOM LEHTPe NPeA0CTABJCHUS ITOCYIAPCTBEHHBIX U
MYHUIHUNAJIBHBIX YCJIYT, BO3MOKHOCTH JIM0O HEBO3MOKHOCTb MOJIYYEeHUSsI
MYHUIUNAJIBHOM YCJIYTH B JIIOOOM TEPPUTOPHAIBLHOM NOAPA3Ie/IeHUN
OpPraHa, NpeAoCTaBJISIOIIEer0 MyHUIIUNIAJIBHYIO YCJIYTY, 10 BLIOOPY 3asiBUTES
(3KCTEePPUTOPHAJILHBIN PUHLMIT), BO3MOKHOCTH IOJTy4eHUs HH(POPMALMH O
X0/e NMpeJ0CTABJICHUSI MyHHMIMIIAJIBHOMN YCJIYI'H, B TOM 4HCJIe ¢
UCI0JIb30BaHHEM UH(POPMAIIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHii

2.22. Tlokazarenu AOCTYIIHOCTH U KAa4CCTBa MYHUIIUIIAJIBHBIX YCIIYT:

[Tokazarenu Ennnunna Hopmatusnoe
U3MEPEHUS 3HAYCHUE
roKazaTess™

|. IToka3zarenu JOCTYITHOCTH

1. Hanuune BO3MOXKHOCTH NOJy4YEHUS
MYHUIUOAIBHOW YCIYyTU B 3JIEKTPOHHOU
GopMe 1O cocraBy JeicTBHN, KOTOpble | Jda/HET aa
3asiBUTEIb  BIPABE  COBEPIIUTH  IMpHU
MOJIY4YeHUM MYHUIIMIAJIbHON YCITYyTH:

1.1. Tlonyuenue uHGoOpMaIUU O MOPSAIKE U

CPOKax IMpPEIOCTABJICHUS] MYHULMNAJIbHOU na/HeT na
yCIIyTH

1.2. 3anuce Ha TOpueM B OpraH

(opranmzaiuio), MOIL n1g mogaum 3anpoca | Ja/HET na
O MPEIOCTABICHNN MYHUIIMIIAIbHOW YCIYTH

1.3. ®opmupoBanue 3anpoca Jla/HeT na
1.4Ilpuem wu  perucrtpauus OpraHoMm na
(opranuzaruei) 3ampoca W HHBIX | o et

JIOKYMEHTOB, HEO0OXOMMBIX TUTSt

MPEAOCTABIECHNS MYHHUIIMTNIAIbHON YCIIYTH

1.5. Omnara rocyiapCTBEHHOM MOLUIUHBI 32 HET

[IPEIOCTaBICHUE MYHULUIAIBHOU YCIyr U
yIUlaTa HHBIX IUIATEXKEH, B3UMAEMbIX B na/mer
COOTBETCTBUU C 3aKOHOIATCIbCTBOM
Poccuiickon Oenepanuu

1.6. [Tonyuenne pe3yabpTara
MPEeI0CTaBIECHUS] MyHUIIUTIATBHON YCIYTH

a/HeT Aa




1.7. IlomyuyeHnwe CBEAEHUM O  XOJ€
BBITIOJIHEHUS 3aI1pOca

1a/HeT

Ja

1.8. OcymiecTBieHUe OIIEHKHM KadyecTBa
MPEe0CTaBICHNS MYHHUITUTIALHON yCIIyTH

na/HeT

Ja

1.9. JHlocynebHoe (BHECYmEOHOE)
o0aJoBaHWE  pEUNICHUH W  JACUCTBUI
(Oe3meiicTBusl) oprana  (OpraHU3AINH),
JIOJKHOCTHOTO JIMI[A OpraHa (OpraHu3aiiim)
160 roCyJapCTBEHHOTO WA
MYHHITUIIAJIFHOTO CITyXaIero, paboTHUKOB

na/HeT

Ja

2. Hanmume BO3MOXHOCTH IOJYYEHHUS
MYHULMIIAIBHOU yciryru yepe3 MOI]

na/HeT

Ja

3. KoangyecTBO B3aMMOJECHUCTBUU 3assBUTCIISA
c JIOJDKHOCTHBIMH JINLIaMH pu
MPEIOCTABJICHUN MYHUIUIIAIIBHON YCIyTH
1 UX NPOJOJDKUTEIBHOCTD

a/HeT

Ja

1. IToka3zarenun KayecTBa

1. VYnaenbHbIi BeC 3asBJICHUNM TpakIaH,
PAaCCMOTPEHHBIX B YCTAaHOBJIEHHBIN CPOK, B
oOIIEM KOJIMYECTBE OOpallleHU TpakJaH B
Oprane

%

100

2. VYpenpHbIl BEC PACCMOTPEHHBIX B
YCTAHOBJICHHBIA  CPOK  3asBJICHHM  Ha
OpEeJOCTaBIEHUE  YCIyrM B 0OLIeM
KOJIMYECTBE 3asBJICHUI Ha MPEIOCTABICHNE
ycayru yepe3 MOI]

%

100

3. YaenpHbIN Bec 000CHOBAHHBIX Kajo0 B
Oo0IllEM  KOJIMYECTBE  3asBICHUM  Ha
IPEIOCTaBICHUE MYHUIIUIIAIBHOW YCIyru
B Oprane

%

4. VY nensHbIN BeEC KOJIMUEeCTBa
000CHOBaHHEBIX ’)Kaj00 B oo1eM
KOJIMYECTBE 3as1BJICHUI Ha MPEIOCTABIICHUE
MYHULHANAIBHON yciyru yepe3 ML

%

HNHuble TpedGoOBaHNUs, B TOM YHC/I€ YYUTHIBAIOLINE 0COOEHHOCTH
NPea0CTABJIEHNSI MyYHUIMIIAJIbHON YCJIYTH B MHOTO(PYHKIMOHAJIBHBIX
LHEHTPAaX MPeJ0CTABJICHUA FOCYIAPCTBEHHBIX U MYHUIIUNIAJIBHBIX YCJIYT,
0CO0CHHOCTH MPEJ0CTABJICHUS MYHUIIUNIAJILHOMN YCJIYTH 10
IKCTEPPUTOPUATIBLHOMY NPUHIUNY (B cJy4yae, eCJIU MyYHMIHMNAJIbHASA YCJIyra
NPEeA0CTABJACTCS M0 IKCTEPPUTOPHAIBLHOMY NPUHIIMILY) M 0COOEHHOCTH
NpeaocTaBJeHUsI MyYHUIMNIAJIbHOMH YCJIYTH B JIEKTPOHHOI (hopme




2.23. CaeneHust O MPEAOCTAaBICHUH MYHULMMNAIBHOW yCIyru u ¢opma
3asiBJCHUS JJI1 TPEIOCTaBICHUS MYHHUIMNAIbHOW  YCIYyTM HaXOJATCA Ha
WutepHer-caiite Oprana Www.pomozadmin.ru, mopTajaXx TOCYAapCTBCHHBIX H
MYHULUNATBHBIX YCIYT (QYHKITUHN).

2.24. IlpenocraBieHne MYHUIIMNAIBHOW YCIYTH IMOCPEACTBOM IMOPTAJIOB
rOCYAapCTBEHHBIX M MYHUIHMIAIBHBIX YCIyT ((QYHKIHI) OCYIIECTBISAECTCA MyTeM
3aMOJHEHUSI U OTIPABKU MHTEPAKTHUBHON (DOPMBI 3asBICHHS Ha MpPEIOCTaBICHUE
MYHUIIUIIAJIBHOW YCIYTH M TMPHUKPEIUICHUS 3JIEKTPOHHBIX O0pa3oB JIOKYMEHTOB,
HEOOXOUMBIX JIJIsl TOTYYCHHS] MyHUIIUIAIBHON YCIIyTH.

TpeboBanust K AJIEKTPOHHBIM O0pa3aM JOKYMEHTOB, MPEIOCTABIIIEMbBIM
Yyepe3 MopTajbl TOCYAAPCTBEHHBIX M MyHHUITUTAIBHBIX YCIYT ((QyHKIINAN):

1) JIomyCTUMBIMH PaCIIUPESHUSIMU TIPUKPEIIITIEMBIX JJICKTPOHHBIX 00pa3oB
SBISAIOTCA: (pailnbl apxuBoB (*.zip); daiibl TeKCTOBBIX JoKyMeHTOB (*.doc, *docx,
* txt, *.rtf); daiine smekTpoHHBIX Ta0mmi (*.xls, *.xIsx); daitnbl rpaduyeckux
uzoopaxkenuit (*.jpg, *.pdf, *.tiff);

2) DSNeKTpOHHBbIE 00pa3bl JOJKHBI OBITh JOCTYMHBI (MOHSTHBI) JUIS
npouTeHus. s TOKyMEHTOB, OpUTHMHAJBI KOTOPHIX M3TOTOBJIEHBI HAa OyMaKHBIX
HOCHUTEJISIX, pa3pelleHne N300pakeHus TOJDKHO ObITh He Hibke 150 dpi (Toyek Ha
JroiiM) B Maciurtaoe 1:1;

3) B KauecTBE MPUKPEILIIEMOTO IEKTPOHHOIO 00pa3a JOMyCKaeTcs TOJIbKO
onud Qain. B ciyuae HEOOXOIUMOCTH Mepeladyd HECKOJbKUX (haisioB OJHOTO
JIOKyMEHTa, OHHW JIO/DKHBI OBITH CTPYNIUPOBaHBI B OJWH apXWB, KOTOPBIU
MPUKPEIUISIETCS] B Ka4eCTBE JIEKTPOHHOTO o0pasza. HanMeHoBaHUE 37IEKTPOHHOTO
o0pasa I0JDKHO MO3BOJISITh UACHTH(PHUIIMPOBATH JOKYMEHT;

4) snexTpoHHBIE 00pa3bl HE JOJHKHBI COAEPKATh BUPYCOB U BPEIOHOCHBIX
IPOTPaMM.

2.25. IlpenmocraBieHue  MyHHIUMNAIBHONM  yciayru  yepes  MOI]
OCYILECTBISIETCSl 1O HPHUHLMUITY «OJHOTO OKHa», B COOTBETCTBHUM C KOTOPBIM
IPEOCTABIIEHUE MYHHUIIMIAIBHON YCIyTH OCYIIECTBISETCS MOCcie OAHOKPATHOTO
oOpallleHus1 3asBUTENII C COOTBETCTBYIOIIMM 3asiBJIEHHUEM, a B3aUMOJCHCTBUE
M®II ¢ OpranoM ocymecTBIseTcs 0€3 ydacTHs 3asBUTEIS B COOTBETCTBHH C
HOPMATUBHBIMA TIPABOBBIMH aKTaMH, TIOPSIKOM M CPOKAMH, YCTaHOBJIEHHBIMHU
CoTrJlallleHueM O B3aumojiericTBur Mexy M®@II[ u Opranom.

3asBiieHHEe O TPENOCTABICHWH MYHULUMNAIBHOW YCIYTH TOJAeTCs
3asBuTeENEM dyepe3 MOL] nuuHo.

B M®I] obecnieunBaroTcs:

a) (DyHKIIMOHUPOBAHUE ABTOMATHU3UPOBAHHOW MH(OPMAIIMOHHONW CHCTEMBbI
MOILI;

0) OecrnaTHBIM [OOCTYN 3asBUTENIEW K TMOpTajaM TOCYJapCTBEHHBIX U
MYHULIUTNAIBHBIX YCIYT (QYyHKIUH).

B) BO3MOXHOCTH MIPUEMA OT 3aABUTENICH JCHEKHBIX CPEJCTB B CUET YILIATHI
TOCYJAapCTBEHHOW  TONUIMHBI WM  HWHOM  TUIaThl 332  TPEIOCTaBIICHUE
TOCYAapCTBEHHBIX M MYHUIUTIAIBHBIX YCIYT, B3UMAaE€MbIX B COOTBETCTBUU C
3aKOHOAaTeILCTBOM Poccuiickon denepanuuy;



T') TI0 3asBJICHUIO 3asIBUTEINSI peTUCTpaIus B GheaepaibHON roCyIapCTBEHHOM
uHpopMaimonHo  cucreme  «ExgmHas  cuctema  uaeHTudukanmmm U
ayTeHTU(UKaLMKM B UHPpacTpykType, obecrneunBarieii uHOOPMaIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJCHCTBHEC HH(POPMAIMOHHBIX CHUCTEM, HCIIOJIb3YEeMbIX
JUTSL IPEIOCTABIICHUS] TOCYAAPCTBEHHBIX M MYHUIIUTIATBHBIX YCIYT B AJCKTPOHHOU
dbopme» Ha 6€3BO3ME3THOM OCHOBE.

I11. CocTag, nocsieq0BaTeJIbHOCTh U CPOKH BHINIOJIHEHUSA
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAIAKY UX BBLINOJIHEHHS, B
TOM 4K CJIe 0COO€HHOCTHU BBINOJHEHNS AIMUHUCTPATUBHBIX NPoOLEAYP B
3JIEKTPOHHOM Gopme, a TaK:Ke 0COOEHHOCTH BBHINOJIHEHUS
aIMUHUCTPATHBHBIX MPOLEXYP B MHOTO(PYHKIMOHAJBHBIX HEHTPAaX

CocTaB aIMHUHHUCTPATHUBHBIX NPOLEYP MO MPEI0CTABICHHUIO
MYHUIUNAJIbHON yCIyTH

3.1. IlpenocraBneHue MyHMLIUNAIbHOW ycayru B OpraHe BKJIIOYAET
CJIEIyIOIIME aIMUHUCTPATUBHBIE MTPOLIEYPBI:

1) mpuem u perucrpanus 3amnpoca U JOKYMEHTOB JUIsl IPEJOCTaBICHUS
MYHULHANIAIBHOWN YCITyTH;

2) TpUHATHE pEIIeHUs O TMpeAocTaBieHnH (pemeHuss 00 oTkase B
[IPEIOCTABIEHUN) MyHUIIUTIIAIIBHON YCIIYTH;

3) yBemoOMJICHHE 3asBUTENS O TPUHATOM PEIICHWH, BbIIada 3asBHTEIIO
pe3ynbTara NPeJOCTABICHHS] MyHUIIMIIAIIBHON YCIIYTH.

3.1.1. IlpemocrtaBieHne MyHUOHUNAIBHOW yciayru uepes MOPI[ u B
AIIEKTPOHHOM (opMe BKIIIOYAET CIEAYIOIIME aJAMHHHUCTPATUBHBIE MPOLEAYPbI
(mevicTBus):

1) mpuem wm peructpaunms 3ampoca M JAOKYMEHTOB JJISl INPEAOCTABIICHHUS
MYHULUIIATBHOW YCIYTH;

2) HampaBliCHHE CICIHAIMCTOM MEXKBEIOMCTBEHHBIX 3allPOCOB B OPTaHbI
rOCyAapCTBEHHOW  BJAacTH,  OpraHbl  MECTHOIO  CaMOYIIPaBJIEHUS U
IIOJIBEIOMCTBEHHBIE 3TUM OpPraHaM OPraHHU3alud B CIIydae, €CIU OIpPEICIICHHbIE
JIOKYMEHTBI HEe ObUTH MPEJICTABICHBI 3asBUTEIEM camocTosaTesbHO (M®DI);

3) nonydeHWe peUieHWs O TpeAoCTaBiICHUHM (pemeHuss 00 OTKa3e B
MPEeI0CTaBIEHNN) MyHUIIMNANbHOU yeiayru (M®LI);

4) yBenoMIJIEHHME 3asBUTENII O NPUHITOM pEIICHUH, BblJadya 3asBUTEIIO
pe3yibTaTa NpeoCTaBICHUS] MyHUIIUIAIbHON YCIIYTH.

3.2. IlpenocraBieHrie B yCTAHOBIEHHOM MOPsAKe HHGOPMAIUHU 3asBUTEISIM
U olecriedyeHue JOCTyINa 3asBUTENIed K CBEICHHUSIM O MYHMIIMIIAJIbHOM YyCIyTe,
NOpSIKE €€  NPEeNOCTaBJIEHUs, IO HWHBIM  BONPOCaM, CBS3aHHBIM C
IIPENOCTABICHUEM MYHHUIIMIAIBHOM YCIYTH, B TOM YHUCJE O XOJI€ MPEIOCTaBICHUS
MYHUIIMIIAJIBHON yCIyTH, BKIto4Yas uHpopmupoBanue B M®II, ykazaHo B myHKTe
1.4 nactosimiero AJIMHUHUCTPATUBHOI'O PETIaMEHTA.



biiok-cxema mOCIIEOBAaTENBHOCTH AJIMUHHUCTPATUBHBIX MPOLEAYP IIpH
MPEAOCTABICHUA MYHUIMIIAJBHOW YCIYTH NPHUBOAMUTCSA B HpwiiokeHHn Ne 4 K
HACTOSAILIEMY aIMUHUCTPATUBHOMY PETJIAMEHTY.

IIpuem u perucrpanus 3apoca U MHbIX JOKYMEHTOB [1JIf1
NpeaoCcTaBJIeHUs MYHHIMNAJIBHON yCIyru

3.3. OcHoBaHueM [UIsl Havaja aIMHUHHCTPATHUBHOW MPOLEAYpHI SBISCTCS
MOCTYIJIEHUE OT 3asIBUTENIS 3aIpoca O MPEIOCTABIEHUN MyHUIUMIIAIbHOW YCIYTH:

Ha OyMa)KHOM HOCHTEJe HermocpeacTBeHHO B Opran, MOI];

Ha OyMaxxHOoM Hocutesne B OpraH uyepe3 OpraHu3aluio MOYTOBOM CBS3H,
WHYI0 OpPraHU3alHIo, OCYIIECTBISIIONIYIO T0CTaBKY KOPPECTIOHICHLINN;

B (Qopme DIIEKTPOHHOTO JOKYMEHTa ¢ wucrnoib3oBanueM [lopTana
rOCyAapCTBEHHBIX U MYHUIMMNAIBbHBIX yciuyr (pynkuuit) PecnyOnuku Komu u
(unn) Equnoro nopTraiia rocyAapCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT ((PYHKITUN).

1) Ounas ¢popma nojayn JOKYMEHTOB — M0Jlaya 3arnpoca U JOKyMEHTOB IIpH
JUYHOM IIpUEeME B MOpsAKe oOledl odepenu B TNPUEMHBIE Yachl WIH IO
npeaBaputenbHoil 3anucu. [Ipu ouHo#l dopme mojgaum JTOKYMEHTOB 3asBUTEINb
MO/JAaeT 3ampoc U JIOKYMEHTHI, YKa3aHHble B IyHKTe 2.6 HacTOAIIEro
AJMUHHUCTPATUBHOTO perjamMeHTa B OyMaXHOM BHJE, TO €CTb JOKYMEHTHI
YCTaHOBJIEHHOU (hOpMBI, C(HOPMUPOBAHHBIE HA OYMaKHOM HOCHTEJIE.

B M®I] npegycmoTpeHa TOJIbKO O4Hast popMa Mogauu JOKYMEHTOB.

IIpu ouHoM ¢Qopme nOHAYM JOKYMEHTOB 3alpoC O MPEJOCTABICHUU
MYHHUIIUOAIBHOW YCIYTM MOKET ObITh O(OpPMIJIEH 3asBHUTENIEM B XOJ€ MpUEMA B
Oprane, MOI 1160 oopmieH 3apanee.

I[To mpockbe oOpaTuBIIErOCs JHUIA 3alpoCc MOXKET ObITh Oo(opMIleH
cneuuanuctoM Oprana, MOIL], OTBETCTBEHHBIM 3a MpPUEM JOKYMEHTOB, C
UCIIOJB30BaHUEM NPOTPaMMHBIX CpeIcTB. B 3ToM ciydae  3asBUTENb
COOCTBEHHOPYYHO BITMCBHIBAET B 3alpoC CBOIO (PaMHIIMIO, UMl U OTYECTBO, ATy,
HOJIITUCH U IpyrHe HEOOXO0IMMbIE JTaHHBIE.

Cnenmnanmuct Oprana, M®I], OTBETCTBEHHBIA 3a MNpPUEM JIOKYMEHTOB,
OCYLIECTBIISIET CJIEYIOLINE IEUCTBUS B XOJ€ NPUEMa 3asBUTEIIS:

a) yCTaHaBIWBaeT TMpeAMET  OOpalleHus, MpoOBEpPsSeT  JIOKYMEHT,
YAOCTOBEPSIIOIINI JTUYHOCTB;

0) MpoBepsEeT MOJTHOMOYMS 3asIBUTEJIS,

B) TpPOBEpSE€T HaJU4YMe BCEX JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIECHUS MYHULUIAIBHONM  yCIyT'H, KOTOpbIE 3asBUTENb  00s3aH
MPEIOCTaBUTh CAaMOCTOSATENIbHO B COOTBETCTBUM C HYHKTOM 2.6 HaCTOSILEro
AJIMUHUCTPATUBHOTO PETJIAMEHTA;

) TNPUHUMAET PENICHUE O TMpUEeME Y 3asiBUTENS MPEICTaBICHHBIX
JIOKYMEHTOB;

€) PpErucTpupyeTr 3ampoc W IPEACTABICHHBIE  JOKYMEHTBl  TOJ
WHJIMBUAYAJbHBIM MMOPSIKOBBIM HOMEPOM B JIEHb UX MOCTYILICHHUS;

) BBIZAET 3asIBUTEJIIO PACIIUCKY C OMHUCHIO MPEICTABICHHBIX TOKYMEHTOB H
YKa3aHHUEM JaThbl UX MPUHATHS, TOATBEPKIAIOUTYIO IPUHATHE JOKYMEHTOB.
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[Ipu HeoOxommmoctu crneruanuct Oprana, M®I] usroraBiamBaeT Komuu
MPE/ICTABIICHHBIX 3asBUTEIEM JOKYMEHTOB, BBINOJHSAET Ha HUX HAIIUCh 00 UX
COOTBETCTBHUH TOJITTMHHBIM IK3EMIUISIpaM, 3aBEPSET CBOEH MOIUCKHIO C YKa3aHHEM
dbaMUIIUM ¥ UTHUITUATIOB.

[Ipu oTCyTCTBUU y 3asBUTEJIA 3alOJHEHHOTO 3alpoca WX HEmpaBUILHOM
ero 3anojiHeHnu crnenuanuct Oprana, MOIL[, OTBETCTBEHHBI 3a NpHUEM
JIOKYMEHTOB, IIOMOTA€T 3asBUTEIIO 3alI0JHUTh 3aMpocC.

JIMUTENBbHOCTh OCYILECTBICHUS BCEX HEOOXOIUMBIX JACHCTBUM HE MOXKET
NPEBBIIATH 15 MUHYT.

2) 3aounas QopmMa ToOmaYM JAOKYMEHTOB — HaIpaBJCHHE 3ampoca o
MPEAOCTaBICHUA MYHULMNAIBHON YCIYTH W JOKYMEHTOB 4Yepe3 OpraHu3aliuio
MIOYTOBOM  CBSI3W, HHYIO  OpPraHU3alyi0, OCYLIECTBISIOIIYI0  JIOCTaBKY
KoppecnoHjeHuu, yepe3 llopran rocyqapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT
(bynkuuit) Pecnyomukun Komu u (wnum) EnuHbBI mOpTal TOCYJapCTBEHHBIX M
MYHUITUTIATBHBIX YCIYT (QYHKIIH).

[Ipu 3ao04HOIl QopMe Mogauu TOKYMEHTOB 3asiBUTEIb MOXKET HANPABUTH
3a1poc U JIOKYMEHTHI, YKa3aHHbIE B MMyHKTE 2.6 HACTOSIIEr0 AJIMUHUCTPATUBHOTO
peryiaMeHra:

- B BUJIC OpUTMHAJA 3alpoca U KOMUN JIOKYMEHTOB Ha OyMa)KHOM HOCUTEIIE
4yepe3 OPraHu3alMi0 [MOYTOBOM CBSI3W, WHYIO OpPraHU3alUIo0, OCYUIECTBIISIOUIYIO
JIOCTaBKY KOPPECIOHAEHIMU. B TaHHOM cilydae yJOCTOBEpPEHHE BEPHOCTU KOIUN
JIOKYMEHTOB ~ OCYIIECTBJISIETCSI B TMOPSJIKE, YCTAaHOBJIECHHOM (enepaibHbIM
3aKOHOJATEIbCTBOM, JHEM PETrUCTpalMu 3amnpoca SBIAETCS J€Hb NOCTYIUICHUS
3ampoca U JIOKyMeHTOB B Opras;

- B DJICKTPOHHOM BHJE TMOCPEJICTBOM OTIPAaBKH HHTEPAKTUBHOU (POpPMBI
3ampoca, MOJMNKUCAHHOIO COOTBETCTBYIOUIUM THIIOM 3JIEKTPOHHOM MOAMHUCH, C
MPWIOKEHUEM DJICKTPOHHBIX 00pa30B HEOOXOJUMBIX JOKYMEHTOB Yepe3 JIMYHbIN
kabuner IlopTama rocynapCTBEHHBIX M MYHHUIIUNAIBHBIX YyCIyT (PyHKIU)
Pecnyoiiuku Komum wu  (wm) EmuHoro moprama rocyJapCTBEHHBIX U
MYHHILANATBHBIX YCIyT ((yHKIHIT).

Nnentuduxarus 3asIBUTEINS oOecrieunBaeTcs AIEKTPOHHBIM
UJCHTU(UKAIIMOHHBIM  TIPWIOKEHUEM C UCIOJIb30BAHUEM COOTBETCTBYIOIIETO
CepBHCa €IMHON CUCTEMbI HICHTU(PUKALIUY U ayTCHTHU(UKAIIIH.

[Ipu wHanpaBiaeHurn JOKYMEHTOB uyepe3 llopTam rocymapCcTBEHHBIX U
MyHUIUNANBHBIX ycayr (pynkiuii) Pecnyonuku Komu u (mnm) Eauneiid mopran
rOCYJIapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT (QYHKIMNA) THEM MOJyYEHHUsI 3ampoca
Ha MPEeOCTaBICHUE MYHUITUTIAIbHOW YCIYTH SIBJSICTCS ICHb PETUCTPAIIUU 3apoca
Ha [loprane rocynapcTBEHHBIX U MYHULIIMIAIBHBIX YCIyr (PpyHkuuit) PecyOnmku
Komu m (mmm) EnuHOM mopTaiie roCyIapCTBEHHBIX M MYHHUITUIIAIBHBIX YCIYT
(pyHKI1IHI).

Ecnu 3asButens oOparuscs 3a0uHo, crienranuct Oprana, OTBETCTBEHHBIN 3a
MpUEM JOKYMEHTOB:

a) yCTaHaBIWBaeT TpPEAMET  OOpalieHus, MpPOBEpPsSET  JOKYMEHT,
YAOCTOBEPSIOLINI JTUIHOCTb;

0) mpoBEPSIET MOTHOMOYHS 3asIBUTEIIS;



B) TMpOBEpseT HalIWYMe BCEX JOKYMEHTOB, HEOOXOIMMBIX  JJs
NPENIOCTaBJIEHUs ~MYHULMIAIBHON  yCIyTH, KOTOpbIe 3asBUTENb  00s3aH
MPEAOCTAaBUTh CAMOCTOSATENIBHO B COOTBETCTBHM C IYHKTOM 2.6 HACTOSIErO
AJIMUHUCTPATUBHOT'O PETIIAMEHTA;

r) MPUHUMAET pEIICHHE O TpUEMe Yy 3asBUTENS IPEICTABICHHBIX
JIOKYMEHTOB;

1) PErucTpupyeTr 3ampoc MW  MPEJACTaBICHHBIE  JOKYMEHTHI  IOJ
WHIMBUAYaJIbHBIM MOPSIKOBBIM HOMEPOM B JICHb WX MOCTYILICHHUS;

€) OTIPaBJISET 3aABUTEINIO YBEIOMIIEHUE C OMUCHIO MPUHATHIX JOKYMEHTOB U
yKa3aHUEM JaThl UX TPUHATHUS, TOATBEPKAAIOIIEE TPUHATUE JOKYMEHTOB (OTKa3 B
MPUHATHU TOKYMEHTOB).

YBenoMIIeHHE O NprUeMe JOKYMEHTOB HAaIIPABIISIETCS 3aABUTEIIO HE MO3JHEE
JHS, CIIEAYIOIIEr0 3a JIHEM IOCTYIUIEHUS 3ampoca U JIOKYMEHTOB, CIIOCOOOM,
KOTOPBIN MCIOJIb30Ball (YKa3al) 3asBUTEIb [IPU 3204HOM OOpaleHUU.

3.3.1. KpurepueM mpuHATHA pEUICHUS O TMpUeMe JOKYMEHTOB JIHOO
pemieHuss 00 OTKa3e B IMpuUeMe JOKYMEHTOB SBISIETCS HaJW4He 3ampoca |
MpUJIaraéMbIX K HEMY JOKYMEHTOB.

3.3.2. MakcuMaJIbHbId CPOK HMCHOJHEHHUS aJMUHUCTPATHUBHON MPOLETYpPHI
cocTaBisieT 2 pabouux AHS €O JAHS MOCTYIUIEHHS 3ampoca OT 3asBUTENS O
MPEAOCTaBICHUN MYHUIIMNIATBHON YCIIyTH.

3.3.3. Pe3ynpTaToM aAMHUHUCTPATUBHOM MPOLEAYPHI SBISAETCS OOHO W3
CHEAYIOIINX ICUCTBUM:

- npuem u peructpauua B Opranme, M®I] 3ampoca u AOKyMEHTOB,
NIPEACTABICHHBIX  3asBHUTENEM, MX  Iepegada  crnenuanmcry  Oprana,
OTBETCTBEHHOMY 3a IMPHUHATHE PEIIECHHW O MPEJOCTABICHUH MYHHIUIIAJIBHON
YCIYTH;

- npuem u peructpauus B Opranme, M®I] 3ampoca U JOKYMEHTOB,
MPEACTABICHHBIX 3asgBUTENIEM, W UX Mepenada crneuuanucty Oprana, M®II,
OTBETCTBEHHOMY 3a MEKBEJOMCTBEHHOE B3aUMOICUCTBUE.

Pesynbrar amMuUHUCTpaTUBHON TpoLeaypbl (UKCUPYETCS B IKypHaie
perucTpanuu 3anpocoB cnenuanucroM Oprana, corpygaukom MOIL.

IIpuHsATHE pelieHus 0 npeaocTaBJaeHuM (00 0TKa3e B IPeI0CTABJICHUM)
MYHHMUIHMIIAJIBbHOH YCIYTH

3.4. OcHoBaHuMeM [UIsl Havajla aIMHUHHCTPATHUBHOW MPOLEAYpHI SBISETCS
Hanuuue B OpraHe 3aperucTpupoOBaHHBIX JTOKYMEHTOB, YKAa3aHHBIX B MYHKTE 2.6
HACTOAIIET0 AIMUHHACTPATUBHOTO PETJIAMEHTA.

IIpy paccMOTpeHMM KOMILIEKTa JOKYMEHTOB [UI IPENOCTABICHUS
MYHULMIAIBHON yCIyru cenuanuct OpraHa:

- OIpeAeNsieT COOTBETCTBUE NPEJCTABICHHBIX JOKYMEHTOB TpeOOBaHUSM,
YCTaHOBJICHHBIM B yHKTE 2.6 AJMHUHHCTPATUBHOTO PETJIaMEHTa;

- aHauu3upyeT  colepXKalmecs B INPEACTABICHHBIX  JTOKYMEHTax
uHGOPMAIIMIO B IESAX MOATBEPKIACHUS CTaTyca 3asBUTENS M €ro MOoTpeOHOCTH B
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MOJIYYCHUN MYHHIUTAIBHONW YCIYTH, a TaKXe HEOOXOIWMOCTH TPEIOCTABICHUS
OpranoM MyHUIIMNIAIBHON YCIIYTH;

- YCTaHaBJIMBAECT (PAKT OTCYTCTBHUS WJIM HAJIMYUS OCHOBAHUU JJIs OTKa3a B
MPEIOCTABIICHUN MYHUIMIAIBHON YCIYyTH, NPEIyCMOTPEHHBIX MyHKTOM 2.14
AJMUHHUCTPATUBHOTO PETIaMEHTa;

- YCTaHaBJIMBAET COOTBETCTBHE 3asBUTENSI KPUTEPUSIM, HEOOXOIUMBIM JIJIs
MPEIOCTaBIICHUs MYHULUIIAIBHON YCIyTH, a TakkKe HAIWYue OCHOBAHWM s
OTKa3a B MPEIOCTABICHUU MYHUIIMIAIBHON YCIYTH, NPEIyCMOTPEHHBIX MYHKTOM
2.14 nactosiero AAMUHUCTPATUBHOTO PETIaMEHTA.

Cneunanucr Oprana B TedeHue 9 pabounx JHEN MO pe3ysibTaTaM IPOBEPKU
TOTOBUT OJIMH U3 CIAEAYIOUIUX JOKYMEHTOB:

- 0 MPEJOCTaBICHUN MYHULIMIIAIIBHON YCIIyTH;

- 00 OTKa3e B MPEJOCTABICHUH MyHUIIUNAIBHOW YCIyTH (B Clydae HaJIA4YUs
OCHOBAaHMM, NIPETYCMOTPEHHBIX MyHKTOM 2.14 HacTosiiero AJIMUHUCTPATUBHOTO
periiaMeHTa).

Cnennanuct Oprana mociie oQOpMIICHHS] JOKYMEHTa O MPEJOCTABICHUU
MYHUIIUNIATBHOM yciyru b0 00 OTKaze B MPEAOCTABICHUM MYHHUIIUNATHHON
YCIYTHM B T€UEHHE ITOTO K€ JIHS IMEepeJacT €ro ynoJIHOMOYEeHHOMY iy Oprana
Ha TIOJIMHUCh.

YnonnomouenHoe — ymno — OpraHa — HOANKMCHIBAET  JOKYMEHT O
IPEIOCTABICHUM MYHULIMOAIBHONW Yycayru (00 OTka3e B MPEAOCTaBICHUU
MYHULIMIAIBHON yCIIYTH) B TEUEHUE OJHOTO paboyvero JHs CO JHS €ro MOJy4eHUs
U B ATOT € JIeHb nepeaer cnenuaiucty Oprana.

Crneunanucr OpraHa HanpaBisIeT MOANUCAHHBIA YITOTHOMOYEHHBIM JUI[OM
Oprana npokymeHT cotpyaHuky Oprana, M®IL], oTBEeTCTBEHHOMY 3a BbIAAUYY
pe3ynbTara NPeJOCTABICHUS YCIYTH, I BbIJAYH €T0 3asBUTEIIO.

3.4.1. KputepueM NpUHATHS PEUICHUSI O MPEIOCTABICHUN MYHUIUTIATHLHOM
YCIYTU SBJISIETCS COOTBETCTBHE 3allpoca W IMPUIIAraeMbIX K HEMY JOKYMEHTOB
TpeOOBAHMSIM HACTOSIIETO0 AJIMUHUCTPATUBHOTO PETJIAMEHTA.

3.4.2. MakcuManbHBII CPOK HCIIOIHEHHUS aJMUHUCTPATUBHON MPOIIEAYpPHI
cocraBisier He Oonee 11 paGoumx mHe co nua momydenus u3 Oprana, MOIL]
MOJIHOTO  KOMIUIEKTa JOKYMEHTOB, HEOOXOMUMBIX JUIsi  MPEIOCTaBICHUS
MYHHUITUTIATBHON YCIIYTH.

3.4.3. Pe3ynpTaToM aIMUHHCTPATUBHOW TPOIEAYPHI SBISICTCS MPUHATHE
pelIeHrs O MPeI0CTaBICHUN MYHUIIMNIATBLHON yCayru (1ubo pemeHus: 00 0Tkase B
MPEIOCTABICHUN MYHUIMIAIBHOM YCIYrHM) M Iepeaadya MPUHATOIO PEIICHHS O
NPEAOCTaBICHUA MYHUIMNAIBLHON yciuyru (ubo pemieHus 00 OTKase B
NPEIOCTABICHUM MYHUIMNAIBHOW  yCiIyru) coTpyaHuky Oprana, MOILI,
OTBETCTBEHHOMY 3a BbIJIauy pe3yjibTaTa MPEeA0CTaBICHUS YCIYTH, IS BbIAAUU €ro
3asIBUTEIIO.

PesynbraT amMuUHUCTPAaTUBHOW TMpolenypbl (DUKCUPYETCS C TOMETKOM
HUCTIOJIHEHO» B JKypHaJle PETrHCTpallMy 3ampocoB creunanuctoM Oprana,
cotpyaHukom MOII.

YBeaomMiieHue 3asiBUTEJIS O INPUHATOM PCHICHUH, BbI/1aYa 3aABUTECJIIO



pe3yJbTaTa npeJocTaBIeHUs MyYHUIIUNIAJIbHON YCJIYTH

3.5. OcHOBaHUEM ISl Hayala UCHOJHEHUS aJIMUHUCTPATUBHOMN MPOLIETypHI
ABJIIETCS NTOCTyIIEHUE coTpyaHUKy Oprana, M®ILI, oTBeTCTBEHHOMY 3a BbIIayy
pesynbpTaTa  OPENOCTaBICHUS  YCIyTH, pPEIIEHWs O  INPEAOCTaBIICHUU
MYHUILIMIIAJIBHOW  yCIIYyTM WM peHieHus 00 OTKa3e B IPEIOCTaBICHUU
MYHUIIMNIAILHON YCITyTH (najee - Pemienmue).

AMUHHCTpaTUBHASA MPOLEAYPa UCIIONHSETCS coTpyAHrKOoM Oprana, M®II,
OTBETCTBEHHBIM 32 Bbllauy Pemenns.

[Ipu nocryruiennn Pemrenns cotpyanuk Oprana, M®LI, oTBeTCTBEHHBIN 32
ero BblAauy, WHGOPMHUPYET 3asBUTENS O HAIWYUM MPHUHIATOTO pEIICHUS U
COTJIacyeT CIOCco0 MOTY4YeHHs TpakJaHMHOM JaHHOTO Perenus.

NudopmupoBanre 3asgBUTENsT OCYIIECTBIsSETCS MO TenedoHy u  (Win)
HOCPEACTBOM OTIPABJICHUS 3JIEKTPOHHOIO COOOIICHUS Ha YKa3aHHBIM 3asBUTENIEM
aZpec DJIEKTPOHHOU ITOYTHI.

Ecnu 3asButens oOpartuics 3a mpenocraBiieHueM ycinyru depes llopran
rOCyJapCTBEHHBIX M MYHULMINAIBHBIX ycayr (¢pyHkiuil) PecnyOnukun Komu u
(unu) Enunbiii nopTan rocy1apcTBEHHBIX U MYHULUIIANBHBIX YCIYT (QyHKIUI), TO
MHGOPMUPOBAHUE 3aBUTENSl O PE3yJbTaTaxX MPEAOCTaBICHUS MYHULUIAIbHON
YCIYTM  OCYLIECTBJIIETCA  Takke 4epe3 Ilopran  rocygapCTBEHHBIX W
MyHUIMNANBHBIX ycayr (pynkiuil) Pecnyonuku Komu u (mnm) Eaunsiid nmopran
rOCYJapCTBEHHBIX U MYHUIIMNAIBHBIX YCIYT ((QYHKLIHIH).

[Ipu npenocraBieHHMM MYHULUIAIBHON YCIYIM B 3JEKTPOHHOU (opme
3asIBUTENIO HAIpaBisieTcsl B opMe AIEKTPOHHOIO JOKYMEHTa WM JOKYMEHTa Ha
OyMa)KHOM HOCHUTENIE B TEUYEHHE CpPOKa JIEUCTBHS pe3yJibTaTa IMPEJOCTABICHHUS
rocyJapCTBEHHOM (MyHUUMIIAIBHOWN) YCIYTH.

B ciywae nuunoro oOpaieHust 3asBUTENs Bblgady PerieHus ocyuiecTBiser
cotpynHuk Oprana, M®I], oTBETCTBEHHBIN 3a BblAauy PelieHus, moa pocCHucCh
3asBUTEIISI, KOTOpas IMPOCTABIACTCS B KYypHAJIE PErMCTpalMy CIIPAaBOK M MHBIX
JIOKYMEHTOB B c(epe KWINIHO-KOMMYHAJIbHOTO XO3SHCTBa, PU NPEIbSIBICHUN
UM JIOKYMEHTa YAOCTOBEPSIOLIErO JMYHOCTh, a MPU OOpAIllEeHUH NPEACTABUTENS
TaKXe JOKYMEHTA, ITOATBEPKAAIOIIErO MOJIHOMOYMS ITPEACTABUTEII.

B cnydae HeBo3moxkHocT mH(MOpMupoBanus crneruanuct Oprana, M®II,
OTBETCTBEHHBIM 3a BbIAYy pe3yJbTaTa IPENOCTABICHUS YCIYTd, HAIpaBiseT
3asABUTENIO PereHue yepe3 opraHrn3anuio MOYTOBOM CBSI3U 3aKa3HBIM MUCBMOM C
YBEIIOMJIEHHAEM.

3.5.1. KpurepueM TpuHHATHS peHIeHWss O BblAaue  pe3yJbTaTa
NPEAOCTABICHNUS MYHULUHNAIBHOW YCIYTM WM HAIPaBICHUM PE3yJbTaTa
MYHUIIUNIATBHOM YCIYTH MOYTOBBIM OTIPABICHUEM SIBIISIETCS BBIOOP 3asBUTENIEM
cnocoba ero yBeIOMJICHHS O TPUHATOM pEIIEHWH, BBIJAYM pe3ynbTara
IIPEAOCTAaBIECHNS MYHUIUITAJIBHON YCIYTH.

3.5.2. MakcuManbHbI CPOK HCIOTHEHHS aIMUHUCTPATUBHOM MPOIIEIyphl
cOCTaBJsieT 2 pabouux AHA CO IHA mocTyrieHus Pemenus corpynnuky Oprana,
M®II, oTBETCTBEHHOMY 34 €T0 BbIIAYY.

3.5.3. Pe3ynbraToM HCHOJHEHUS aJMUHHCTPATUBHOW MPOLETYpPHI SBISETCS



YBEJIOMJICHUE 3asiBUTENsE O mOpuHATOM PemieHun u (WiM) BblAa4a 3asiBUTEITIO
Pemenus.

CnocobomM ¢ukcaruu pe3ysbrara aAMUHUCTPATUBHON MPOLICTYPhI SBISIETCS
peructpanus Pemienus B )KypHaje perucTpalyu CIpPaBOK M MHBIX JOKYMEHTOB B
chepe KUITUITHO-KOMMYHAJIBHOT'O XO03sIHCTBA.

HNcnpaBienue onevyaTok v (WiH) OIIMOOK, JONMYIIEHHBIX B JOKYMEHTAX,
BbI/IAHHBIX B pPe3yJIbTATe NMPeI0CTABJICHU MYHUIIMNIAJIbHOM YCJIYTH

3.6. B cinydyae BBIABIICHHS 3asBHUTEJIEM ONEYATOK, OLIMOOK B MOJYYEHHOM
3asiBUTEIEM  JOKYMEHTE,  SBIIAIOLIEMCS  pEe3yJIbTaTOM  IPENOCTaBICHUS
MYHUIIMIIAJIFHON yCITyTH, 3aABUTENb BIIpaBe 00patuthes B Oprax ¢ 3asBiIeHUEeM 00
UCIPABICHUN JIOMYUICHHBIX OMEYaTOK M OMIMOOK B BBUIAHHBIX B peE3yJbTaTe
MIPEIOCTABICHUS MYHUIIUTIATILHON YCIYTH JOKYMEHTAX.

3.6.1. OcHoBaHMEM [JIs1 Hayajia MPOUEAYPHl MO HCIPABICHUIO ONEYaTOK U
(unu) omuOOK, JOMYIIEHHBIX B JOKYMEHTAaX, BBIJAHHBIX B pe3yjbTaTe
MPENIOCTaBIICHUS MYHHUIIMNAIBHOW ycIyru (mamee — TMpoleaypa), sBIsSETCS
noctyrienue B Opran 3asBiieHusi 00 UCIPABICHUM ONEYaTOK U (WJIK) OMIMOOK B
JIOKyMEHTaX, BBIIAHHBIX B PE3yJIbTaTe MPEIOCTaBICHUS MYHUIIMITAIILHON YCIYTH
(manee — 3asiBIeHUE 00 UCIPABJICHUH OMEYATOK U (WJIM) OIIUOOK).

3.6.2. 3asBnenue 00 UCIpaBICHUU ONMEYATOK U (MJIM) OMIHUOOK C YKa3aHHEM
criocoba MHPOPMHUPOBAHUS O PE3yJbTaTaXx €ro PacCMOTPEHUS U JOKYMEHTHI, B
KOTOPBIX COACPKATCS ONEYATKU U (WJIM) OMIMOKHU, TPEACTABIISIOTCS CIEAYIONIMMU
crnocobamu:

— IMYHO  (3asBUTEJIEM MPEJCTABISIOTCS OpPHUIMHAIBl  JOKYMEHTOB C
orneyaTtkamMu M (Wiv) omuOkamu, crenuanucroM OpraHa JenaroTcs KOMHUHU ITHX
JIOKyMEHTOB);

— yepe3 OpPraHu3aIyio TOYTOBOM CBA3M (3asIBUTEJIEM HANPABISIIOTCS KOHH
JIOKYMEHTOB C OleyaTKaMy U (W) OIMOKaMHM).

[IpueM u peructpanusi 3asBieHUs OO0 HCIPABICHUU ONEYATOK U (WJIM)
OIIMOOK OCYIIECTBISAECTCS B COOTBETCTBUM C MYHKTOM 3.3 HAcCTOSIIEro
AJMUHHUCTPATUBHOIO PErJIaMEeHTa, 33 HCKIIOUYEHHEM IMOJIOKEHHH, KacarolMxcs
BO3MOYKHOCTH MPEJCTABIATh JOKYMEHTHI B AJIEKTPOHHOM BHU/IE.

3.6.3. Cnemmanuct OpraHa nocjie perucTpaiu 3asBjeHus] 00 UCIIPABICHUN
ormeyarok W (wim) ommOOK TmepenaeT pykoBoauTento Oprana st ero
paccmotpenus. Ilocne paccMmorpenusi pykoBoauteneM Oprana Crnenuanuct
Oprana nepeaaet CrnienuanucTy s UCTIOTHEHHUS.

[lo pe3ynbTaTaM paccMOTpeHHs 3asBlIEHHS 00 UCHpPaBICHUM ONEYaTOK U
(mm) ommbok Crienmanuct Oprana B TeU€HUE OJTHOTO pabodero JHs:

— MPUHUMAET peIIeHne 00 HCIpaBICHUU OMNeYaToK W (WJIM) OIIHOOK,
JONYIICHHBIX B JOKYMEHTaX, BBbIJIAHHBIX B PE3yjlbTaTe€ NPEAOCTABICHUS
MYHUIUOATBHOM YCIYTHM, M YBEJOMJISIET 3asBUTENS O IMPHUHATOM PpEIICHUU
CIIoco0OM, YKa3aHHBIM B 3asiBJICHUM 00 MCIPABJICHUH OMEYaTOK W (MJIHM) ONTMOOK
(c ykazaHueM CpoKa MCHPABJICHUS TONMYIIEHHBIX OMEYaTOK U (UJIK) OLIUOO0K);



— IPUHUMAET pelieHne 00 OTCYTCTBUU HEOOXOJMMOCTH HCHpPaBICHUS
OIEeYaToK U (MJIM) OIMOOK, JOMYIIEHHBIX B JOKYMEHTAX, BbIJAHHBIX B pe3yibTaTe
MPEAOCTaBICHNUS MYHUIIMIAIBLHON YCIYTH, U TOTOBUT MOTHBUPOBAHHBIM OTKa3 B
WCIIPABJICHUM ONEYATOK U (MJIM) OLIMOOK, TOMYIIEHHBIX B TOKYMEHTaX, BhIIAHHBIX
B PE3YJIbTATE NMPEJOCTABICHUS MYHUIIMITAIbHON YCITYTH.

Hcnpasnenue omedaTok W (W) OMIMOOK, JOMYIICHHBIX B JOKYMEHTax,
BBIJIAaHHBIX B pe3yJbTaTe  MPEJOCTABJICHHUS  MYHUILMMAIBHONW  YCIYTH,
ocymecTBisieTrcss Crenanuctom Oprana B TedeHne 2 pabodmx JHEW cO JHS
MOCTYTUICHUS 3asBJICHUS 00 MCIIPABJICHUH OTIEYaTOK U (MJIH) OIITHOOK.

[Ipu ncripaBiaeHUU ONeYaToK U (WIM) OIIMOOK, AOMYIICHHBIX B TOKYMEHTAX,
BBIJIAHHBIX B  pe3yjibTaTe MPEIOCTaBICHUS MYHUIUIAIBLHOM YCIyrH, He
JIOMYCKaeTCsl:

— U3MEHEHUE COJCp)KaHUA JIOKYMEHTOB, SIBIISIIOIIMXCA  PE3yJIbTaTOM
MPEAOCTaBICHUS MYHHUIIUTIAJIbHON YCIIYTH;

— BHECEHHE HOBOM MH(OpMallUM, CBEACHUN W3 BHOBb IOJYyUYECHHBIX
JIOKyMEHTOB, KOTOpbI€ HE OBUIM NPEJICTABICHbl MpPU IMOJAYE 3aASBICHUS O
IPEIOCTABICHUN MYHUIIMIAIBHON YCIIYTH.

3.6.4. Kputepuem npuHsTUS perieHuss o0 UCIPaBICHUM ONEYaTOK U (UJIK)
OmMHOOK SIBISECTCS HAIMYME OINe4YyaToK U (WiaM) OIIMOOK, JOMYIIEHHBIX B
JOKYMEHTaX, SBIISIIOIIMXCS PE3yJbTaTOM MPEIOCTABICHUS MYHUUUINAIBHON
YCIIYTH.

3.6.5. MakcuMaJIbHBI CPOK HMCHOJHEHUS aJMUHUCTPATUBHON MPOLELYPHI
cocTaBisieT He Oosiee 2 pabouux JHEH co JHS noctyiuieHus B Opras 3asBiaeHUs 00
UCITPaBJICHUH OINEYaTOK U (WJIN) OIIMOOK.

3.6.6. Pe3ynpTaToM npoueaypsl sSABISETCS:

— WCNPABIICHHBIE JOKYMEHTBHI, SIBJSIOLIMECS PE3YJbTaTOM IMPEAOCTABICHUS
MYHULHANAIBHON YCIIYTH;

— MOTHUBHPOBAHHBI OTKa3 B HCHPABJICHUM OMNEYATOK MU (MJU) OLIMOOK,
JOMYIIEHHBIX B JOKYMEHTaX, BBIJIAHHBIX B pe3yjibTaTe MPEAOCTaBICHUS
MYHULIUNAIBHON YCITYTH.

Briaua 3asBUTENIO UCHPABICHHOTO JTOKYMEHTA MPOU3BOIAUTCS B MOPSIIKE,
YCTAHOBJIEHHOM NyHKTOM 3.6 HacTosiiiero PermamenTa.

3.7.7. Cnocobom (pukcaimu pe3ysibTrara Mporeayphl SIBISETCS PErUCTPaLIUs
UCITPaBJICHHOTO JOKYMEHTa WJIM pelieHus 00 OTKa3e B MCIIPABICHUHU B KypHaje
pErucTpaly CIpaBOK U MHBIX JIOKYMEHTOB B cepe >KHIUITHO-KOMMYHAIBHOTO
XO03SIMCTBA.

IV. ®opMbI KOHTPOJISA 32 UCIIOJTHEHHEM
aIMUHUCTPATUBHOIO PerjiaMeHTa

IMopsaaok ocyecTBIeHUs] TEKYLIEr0 KOHTPOJISA 32 COO/TI0IeHueM U
HCIMOJIHEHHEM OTBETCTBEHHBIMHM I0JIZKHOCTHBIMMY JINIIAMM T0JI0KEHU



aJIMUHUCTPATUBHOIO PerjiaMeHTa MPeA0CTABJICHUS MYHULMIIAJIbHOU YCJIYTH
U MHBIX HOPMATHBHBIX NPABOBBIX AKTOB, YCTAHABJIMBAKIIHUX TPeOOBAHUS K
NPeI0CTABJICHUI0 MYHUIIUNIAJIBHON YCJIYIH, a TAK/Ke IPUHATHEM UMM
pemeHu

4.1. Texkymuii KOHTPOJb 3a COOJIIOJICHHMEM W HCIOJHEHUEM IIOJIOKECHHM
HACTOSILET0 aAMUHUCTPATUBHOTO PErVIAMEHTAa U MHBIX HOPMATHMBHBIX IMPAaBOBBIX
aKTOB, YCTAHABJIMBAIONIUX TPEeOOBaHUS K MPEIOCTABICHUI0 MYHHIUIIATLHON
YCIIyTH, OCYILIECTBIIIET pyKOBoAUTENb Oprana.

4.2. Koutpomp 3a gesatenpHOCThIO Oprana 1Mo MPEeAOCTaBICHUIO
MYHULIMNIAIBHON YCIIYTH OCYIIECTBIIAETCS pykoBoAuTeaeM OpraHa.

KoHTponb 3a HCHOMHEHHEM HACTOSIIEr0 AJIMUHUCTPATUBHOTO pErjaMeHTa
corpynaukamu MOII ocymectBusiercss pykooauteneM MOLI.

Iopsigok ¥ NEPUOAUYHOCTH OCYIIECTBJICHHS MJIAHOBBIX M BHEIJIAHOBBIX
NMPOBEPOK MOJHOTHI H KAYeCTBA NMPEA0CTABJICHNS MyYHUIMIIAJIbHON yCJIyTH, B
TOM 4HCJIe OPAIOK U (GOPMbI KOHTPOJISI 32 MOJTHOTONH M KA4eCTBOM
Npea0CcTABIEHUA MYHMUIMIIAJIBHON yCIyTru

4.3. KoHTposib TOJHOTHI M KauyecTBa MPEJOCTABICHHUS MYHHUIUIAILHOM
YCIIYTH OCYIIECTBISICTCS ITyTEM MPOBEJACHUS TUIAHOBBIX M BHEIUTAHOBBIX MIPOBEPOK.

[InaHOBBIE TPOBEPKH TMPOBOAATCS B COOTBETCTBUM C IUIAHOM pPaOOTHI
Oprana, HO He pexe | pa3a B 3 roza..

BremraHoBbIE TIpOBEpKH MPOBOMITCS B Ciiydae moctyruieHus B OpraH
oOpareHnii GU3NIECKUX W IOPUAMYCCKHUX JIUII C JKajo0aMu Ha HapyIICHUS WX
IIpaB ¥ 3aKOHHBIX HHTEPECOB.

4.4, BaeniaHOBbIE TIPOBEPKHM TIPOBOAATCA B (opMe JTOKyMEHTapHOU
NpOBepKM ¥ (WJIM) BBIC3THOM TMPOBEPKU B TMOPSAKE, YCTAHOBICHHOM
3aKOHOJIaTEJIHLCTBOM.

BremianoBbie POBEPKH MOTYT MPOBOJUTHCS Ha OCHOBAHUHM KOHKPETHOTO
oOpamieHusi 3asBUTENsE O (akTax HApyIIeHWs €ro TMpaB Ha MOJIy4YeHUe
MYHHULUITAIBHON YCIYTH.

4.5. Pe3ynbTaThl IJIAHOBBIX U BHETJIAHOBBIX MPOBEPOK OPOPMIISIIOTCS B BUJIC
aKTa, B KOTOPOM OTMEUAIOTCS BBHISBJICHHBIC HEIOCTATKH WM TIPEIJIOKCHHS TIO0 HMX
YCTPaHCHHIO.

OTBETCTBEHHOCTD JI0JI)KHOCTHBIX JIMII 32 pellleHUus U JAeilcTBHS
(0e3neiicTBHE), MpUHUMAaeMble (OCYIIECTBIIsIEMbIE) UMM B X0/1€
NnpeaoCcTABIEHHSI MyYHUIMNIAJIbHON yCJIyrH

4.6. JIOWKHOCTHBIE  JIMIIAa, OTBETCTBEHHBIE 32  IPEIOCTaBJICHUE
MYHUIIMIIAJIBHON YCIyTH, HECYT NMEPCOHAIBHYIO OTBETCTBEHHOCTh 3a COOIIOZCHHE
NIOPSIKA U CPOKOB IPEIOCTABIICHUS] MyHULIUIIAIBHOW YCIIYTH.

M®Il u ero paOGOTHHUKM HECYT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO
3aKOHOJATENLCTBOM Poccutickon denepanuu:



1) 3a monHOTy mnepenaBaemblx OpraHy 3ampocoB, HHBIX JOKYMEHTOB,
MPUHATHIX OT 3asiBUTEIst B MOLI;

2) 3a CBOEBpEeMEHHYI Tnepenayy OpraHy 3ampocoB, HUHBIX JIOKYMEHTOB,
OPUHATBIX OT 3asBUTENS, a TaKXE 3a CBOEBPEMEHHYIO BBIIAuy 3asiBUTEIIO
JIOKYMEHTOB, MepeJaHHbIX B 3TUX 1eisix MOL] Opranowm;

3) 3a coOnrofeHne npaB CyObEKTOB MEPCOHANBHBIX JAHHBIX, 3a COOJIOICHUE
3akoHojaTenbcTBa Poccuiickoin deneparuu, ycTaHaBIMBAIOUIETO OCOOEHHOCTH
oOpamieHusi ¢ uHpOpManued, AOCTYNl K KOTOPOW OrpaHHYeH (enepaabHbIM
3aKOHOM.

XKanoba Ha HapymieHHE NOpsAJIKa NPEIOCTABICHUSI MYHHUIIMIAIBHON YCIIyTH
M®II paccmarpuBaercsi OpranoMm. Ilpu 3TOM CpPOK pacCMOTpPEHHS KajJoObl
HCUYUCIISIETCS CO JTHS perucTpanuu *kanoosl B Opraxe.

IToJ10:keHUs, XapaKTepu3ywiue TpedoBaHusl K NOPSAAKY U gopmam
KOHTPOJIA 32 NPeI0CTABJICHUEM MYHUIUNIAJIBHOMN YCIYI'H
CO CTOPOHBI IPAKIAH, HX 00beIUHEHU U OpPraHnu3auuin

47. KoHTponp 3a  TIPEAOCTABICHHWEM  MYHHUIIUMIIAJBHOW  YCIyTd
OCYHIECTBJISIETCS. B (opMe KOHTpOJiA 3a COOJIOJIEHUEM TIOCJEeI0BATEILHOCTH
JIEVCTBUM, OIPEICIICHHBIX aIMUHUCTPATUBHBIMU IPOLIEAYPAMHU II0 HCIIOJIHEHUIO
MYHHIUITATBHON YCIYTH U MPUHATUEM PEIICHUN JTOJKHOCTHBIMM JIMIAMH, ITyTEM
MPOBEJICHUSI TPOBEPOK COOJIOICHUS W UCIOJIHEHUS JIOJDKHOCTHBIMM JIMIIAMU
Oprana mpaBoBeiX akTOB Poccuiickoii @enepanuu, a Takxke MNOJOKEHUN
HACTOSIEr0 AIMHUHUCTPATUBHOTO PETJIAMEHTA.

[IpoBepka Takke MOXKET MPOBOAUTHCS IO KOHKPETHOMY OOpallleHUIO
rpaXxJaHrHa UM OPraHU3allH.

4.8. Ilpm oOpameHun TrpakaaH, WX OOBEIMHCHUH MW OpraHu3aiui K
pykoBoautento OpraHa MoOXKeT OBbITh CO3JjaHa KOMHCCHS C BKJIIOYEHHEM B €€
COCTaB TPaXKJlaH, MPEACTABUTEIICH OOICCTBEHHBIX OOBECIUHEHUN M OpraHU3aIuil
JUIS TIPOBEACHUSI BHEIUIAHOBOW IMPOBEPKU IOJHOTHI M KAa4eCTBa MPEAOCTABIICHUS
MYHUITUTAIBHON YCITYTH.

V. locyneonblii (BHeCYyaeOHbII) MOPSAA0K 00:KAJT0BAHMUS PellleHUil U
aercTBUil (0e31eicTBHS) OPraHa, MPeA0CTABJIAIOIIECr0 MYHHIUNIATbHY IO
YCJIYTY MHOTO(pYHKIMOHAJIBHOI0 HEHTPA, OPraHu3aluil, YKa3aHHbIX B YaCTH
1.1 cratbu 16 @eaepanbHOro 3akona ot 27 uroJis 2010 r. Ne 210-®3 «O0
OPraHU3alMM NPeJI0CTABIEHHUS FOCYAAPCTBEHHBIX 1 MYHUIUNIAJIbHBIX YCJIYI»,
a TaKKe UX JO0JLKHOCTHBIX JIML, MyHUIIUNIAJIbHBIX CJIYKAIIUX, PA0OTHUKOB

VYka3aHHas B HACTOsILEM pasjesie UHPopMaIus MOMAJICKHUT Pa3MEIICHUI0 Ha
opunmansHom Oprana, Ha EnuHOM noprane rocyJapcTBEHHbIX U MyHHUIIUTAIbHBIX
yeayr (pynkuwmii), Ha IlopTame rocyaapCTBEHHBIX M MYHULMIMAIBHBIX YCIyT
(pynkmuit) Pecmyomukun Komu, B rocymapcTBEHHOW WHMDOPMAITMOHHOW CHCTEME
PecnyOnuku Komu «PeecTtp TOCymapCTBEHHBIX M MYHMILMIAIBHBIX — yCIyT
(pynxmuit) Pecrryomuku Kommy.



Nndopmanus 151 3asiBUTENS 0 €r0 MPaBe NoJATh *KaJ00y Ha pelleHus U
necTBus (0e31eliCTBHE) OPraHa, NPeIOCTABJISIIONIET0 MYHUIIUIIAIbHYIO
YCJIYTY, €ro J0/LKHOCTHOTO JIMIA JJU00 MYHUIUIIAJIBHOIO CJIYKAIIEro,
MHOT0()YHKIMOHAJIBHOI0 LIEHTPA, ero pa00THUKA, a TAK:Ke OPraHu3aIuii,
yka3aHHbIX B 4acTu 1.1 crarbu 16 @egepanbHOro 3akona ot 27 urous 2010 r.
Ne 210-P3 «O0 opranu3anuu NpeaoCTaBJICHUS rOCYAAPCTBEHHbIX H
MYHUIHMNAJbHBIX YCJIYI», WJIN UX pA00THUKOB NMPH MPeI0CTABJIECHUU
MYHUIMIAJIbHOH yCIYyTH

5.1. 3agBuTenM UMEIOT NPaBO Ha 00XKAJTOBAHUE PEIICHUM, MPUHSITHIX B XOJI€
NPENOCTABICHUS MYHULMIIAJIIBHOM yCIIyTH, naeuctBuil (0e3neiictBuil) Oprana,
JTOJDKHOCTHBIX Jiull Oprana nambO0 MyHUIMNAIBHOTO chiyxamero MOII, ero
paboOTHHMKA, TpU TPEIOCTABICHUU MYHUIIMIIAIBHON YCIyrd B J0CyAcOHOM
HOPSIIIKE.

Opranuzanuu, ykazaHHble B yactu 1.1 crateu 16 @enepalibHOro 3aKoHa OT
27 wons 2010 1. Ne 210-®3 «OO06 opraHuzanuy MpeaOCTaBICHUS
roCyapCTBEeHHBIX M MYHUIIMITAJIBHBIX YCIyr» B Pecriybnuke Komu oTCyTCTBYIOT.

IIpeamer xan00b1

5.2. 3agBUTENb MOXKET OOPATUTHCS C KAJIOOOW, B TOM YHCIIE B CIAEAYIOIIHUX
CIIyYasx:

1) HapymeHue cpoka perucTpalnuy 3anpoca 3asBUTENS O MPEJOCTABICHUH
MYHULMNAIBHON YCIIYI'H, 3ampoca, yka3aHHoOro B cratbe 15.1 denepanpHOro
3akoHa OoT 27 wuronsg 2010 r. Ne 210-®3 «OO0 opraHuzanuu NpeaoCTaBICHUS
rOCyAapCTBEHHBIX M1 MYHULIUITAJIBHBIX YCIIYT»;

2) HapylleHHWE CpoKa MpEeAOCTaBICHHWsS MYyHULUNAIBHOM yciayru. B
yKa3aHHOM cllydae JocyneOHoe (BHecyneOHOe) o00XaloBaHHE 3asBHUTENIEM
pemiennii u newctBuil (Oe3meiictBusi) M®DILI, paborauka M®I] Bo3MOXKHO B
cnydae, ecnu Ha MOILl, pemenus u jgedictBus  (Oe31eCTBHE) KOTOPOTO
00XKaJlyloTCsl, BO3JIOKEHa (YHKIMS 1O MPEAOCTaBICHUIO COOTBETCTBYIOIIEH
MYHUIIUIIAJIBHONW YCIYTHU B MOJHOM OOBEME U B MOPSJIKE, ONPEICICHHOM YacCThIO
1.3 crarbu 16 ®epepanpHoro 3akoHa ot 27 wuronss 2010 r. Ne 210-d3 «O6
OpraHu3alliy MPEeA0CTaBICHUS ITOCYJaPCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT»;

3) TpeOoBaHue Yy 3adABUTENS JOKYMEHTOB WM HUHGOpMALMK JTUO0
OCYUIIECTBJICHUS! JEHUCTBUM, MNPEICTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE
MPEAYCMOTPEHO HOPMATUBHBIMHM MPaBOBbBIMU akTaMu Poccuiickon Denepanuu,
HOPMATUBHBIMM TNpPaBOBbIMU akTaMu PecnyOnukn Komu, MyHULIMNATbHBIMU
IIPaBOBBIMH AKTaMU I IPEAOCTABICHNS] MYHULIUITAIBHON YCITyTH;

4) oTka3 B mpueMe JOKYMEHTOB, IPEIOCTABIEHUE KOTOPBIX MPELYCMOTPEHO
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @enepanuu, HOPMATHBHBIMU
npaBoBbIMU akTamMu PecnyOnuku Komu, MyHUIMNANbHBIMU MPABOBBIMH aKTaMU
JUTSl IPEOCTABJICHHUS] MyHULIMITAJIIBHON YCITYyTH, y 3asBUTEIIS;

5) oTka3 B MNPEAOCTAaBICHWH MYHULUIAIBHOW YCIYrHM, €CJIM OCHOBAHMS



OTKa3a HE TMPEeIyCMOTPEHbl (deaepalbHbIMA 3aKOHAMHA W TPUHSTHIMA B
COOTBETCTBHM C HUMH HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM akTamu Poccuiickoit
denepanuu, 3aKOHAMHU ¥ THBIMA HOPMATUBHBIMU NIPABOBBIMH akTaMu PecmyOnrku
Komu. B ykazanHom cnydae pgocyaeOHoe (BHecyneOHOe) oO)kajloBaHUE
3asBUTENIEM perieHuid u gedctBuil  (Oe3aeiictBus) MODIl, paborhHuka MOI]
BO3MOXXHO B ciy4ae, ecau Ha MODII, pemenus u npeiictBus (Oe3aeiicTBHe)
KOTOpOro  oOKadyroTcsi,  BO3JOXKeHa  (QYHKUMUS [0  MNPEJOCTaBICHUIO
COOTBETCTBYIOIIUX MYHHUITMIIATBHBIX YCIYT B TIOJTHOM O0BEME B TMOPSIKE,
onpenesieHHOM 4yactbio 1.3 crateu 16 denepanbHoro 3akona ot 27 urons 2010 r.
Ne  210-®3 «OO0 opraHu3auuMyd MPEJOCTABICHHUS TOCYJAAPCTBEHHBIX U
MYHULIUIAIBHBIX YCIIYT;

6) 3aTpeboBaHME C 3asBUTENA NPU MPEIOCTABICHUU MYHHUIUIAIBHOM
yCIYTd TUIaThl, HE MPEAYyCMOTPEHHOW HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit denepaiiuu, HOpMaTUBHBIMU MPaBOBbIMU akTaMu Pecniyonuku Kowmu,
MYHULIUNAIbHBIMU IPAaBOBBIMU AKTaAMHU;

7) otka3 Oprana, ero nompkHOCTHOro juiia, M®I], paboramka MO®II,
OpraHu3alui, IpeTyCMOTPEHHBIX YacThio 1.1 cTaTeu 16 denepanbHOro 3aK0Ha OT
27 wons 2010 1. Ne 210-®3 «OO06 opraHuzanuy  MpeaOCTaBICHUS
rOoCyapCTBEHHBIX M MYHUIIUTTAIIBHBIX YCIYT», UK UX paOOTHUKOB B UCTIPABIICHUU
JOMYIIEHHBIX UMH ONEYaTOK U OMmMOOK B BBIJIAHHBIX B pe3yJbTaTe
NPEOCTaBICHNUS MYHHUIUMIAIBHOW YCIYyTd JIOKYMEHTax JHOO HapylleHue
YCTAaHOBJICHHOTO CpOKa TaKMX HCHpaBlieHWWd. B ykazaHHOM ciydae gocyneOHoe
(BHECYIeOHOE) O00XaloBaHUE 3asBUTENIEM pEIICHUM U JercTBUi (Oe37eicTBUS)
M®II, pabotHuka M®I] Bo3MOXHO B ciydae, eciu Ha MOILI, pemienus u
nerctBus  (0e3neicTBUE) KOTOPOro OOKamyroTCs, BO3JO0KE€HAa (YHKIHUS IO
MPEIOCTABIECHUIO COOTBETCTBYIOIIMX MYHUIUIIAIBHBIX YCIYT B TOJHOM O0OBEME B
MopsiJIKE, ONpeieICeHHOM 4YacThio 1.3 ctatbu 16 denepanbHOro 3akoHa OT 27 U0
2010 r. Ne 210-®3 «O06 opranuszanuu TPEAOCTaBICHUS TOCYJAPCTBEHHBIX U
MYHULUNAIBHBIX YCIIYT;

8) HapylleHue Cpoka WIHM TOpPSIKa BBIJAYM JOKYMEHTOB IO PE3yJIbTaTam
MPEAOCTaBIECHNS MYHUIIUTIAJIbHON YCIIYTH;

9) mnpUOCTAaHOBJIICHHE TPEIOCTABICHUS MYHHUIIMIIAIBLHON YCIyTH, €Clu
OCHOBAHHMsI TIPUOCTAHOBJICHUS HE TPEIyCMOTPEHBbI (elepaibHbIMU 3aKOHAMU U
MPUHATHIMA B COOTBETCTBUM C HUMHU WHBIMU HOPMATUBHBIMHU MPABOBLIMU aKTaMU
Poccniickon denepannn, 3aKOHAMU ¥ HHBIMA HOPMATUBHBIMU IPABOBBIMU aKTaMU
Pecnyonuku Komu. B ykazanHom cnydae jgocyiaeOHoe  (BHecyneOHOE)
oOxanoBaHHe 3asiBUTENIEM pellieHuid u neiictBuil (6e3neiictBusa) M®LI, paboTHuka
M®II Bo3moxHO B ciiydae, eciu Ha ML, pemenus u nerictBus (0e3aeicTBHE)
KOTOPOTrO  OOKaJIyIOTCS,  BO3JIOKEHAa  (PYHKIMUS  TO  MPEIOCTaBJICHUIO
COOTBETCTBYIOIIUX MYHHUIIMTIATBHBIX YCIYT B TIOJTHOM O0BEME B TMOPSIKE,
onpenesieHHOM 4yacTbio 1.3 ctateu 16 @enepanbHoro 3akona ot 27 urons 2010 r.
Ne  210-®3 «OO6 opraHm3anud MPEJOCTABJICHUS TOCYJAAPCTBEHHBIX U
MYHULIUOAIBHBIX YCIYT».

10) TpeboBaHue y 3asBUTENSA PU MMPEIOCTABICHUNA MYHUIIUIIAIBHOW YCIIyTH
JIOKYMEHTOB WJIM UH(OpPMAIMU, OTCYTCTBUE U (WJIH) HEJOCTOBEPHOCTh KOTOPHIX HE



YKa3bIBAIUCH TIPH TIEPBOHAYAIIEHOM OTKa3€ B MPUEME IOKYMEHTOB, HEOOXOIMMBIX
JUISL  TIPEIOCTaBJIEHUS MYHULMIAIBHON yCIyrd, Ju0O0 B MPEAOCTaBIICHUU
MYHUIIUTIATBHOM YCIIYTH, 32 UCKIIOYEHUEM CIIy4aeB, MPeyCMOTPEHHBIX MTyHKTOM
4 yactu 1 crateu 7 deaepanpHoro 3akoHa ot 27 urong 2010 r. Ne 210-d3 «O6
OpraHu3alliyd MPEJOCTABICHHS TOCYJAAPCTBEHHBIX U MYHUIMIAIBHBIX yciIyr». B
yKa3aHHOM ciy4ae JocyjaeOHoe (BHecyaecOHoe) oO0KajJoBaHHUE 3asBUTEIEM
pemennii U naeuictBuit (6e3nerictBus) MOPI], paGornuka M®I] Bo3MOXkHO B
ciyyae, ecnu Ha MOII, pemenuss u gedctBusi  (0e3AeiCTBHE) KOTOPOTO
00KaITyIOTCS, BO3JIOKEHA (PYHKIMA 1O TPEIOCTABICHUIO COOTBETCTBYIOIIUX
MYHUIIUIIAJIBHBIX YCIYT B TIOJTHOM 00BEME B MOPAJIKE, ONPENEICHHOM YacThio 1.3
cratbu 16 @PepepanpHoro 3akoHa or 27 wumrwona 2010 r. Ne 210-®d3 «O6
OpraHW3alliy MPEA0CTABICHUS TOCYIAPCTBEHHBIX U MyHUITUTIATBHBIX YCITYT.

Oprasbl rocy1apcTBeHHOM BJIACTH, OPraHU3ANNH, J0ZKHOCTHBIE JINIA,
KOTOPBIM MO3KeT ObITh HANPABJICHA Ka100a

5.3. XKanoba nmomaercs B mucbMeHHOM (hopme Ha OyMa)KHOM HOCHUTEINE, B
anexkTpoHHoit ¢opme B Opran, M®PI[ mubo B MHHHUCTEPCTBO HSKOHOMHKH
PecniyOnuku Komu — opran rocy1apcTBEHHOM BJIACTH, SIBJISIFOIIMICS YUpEeaUTEIIeM
MOI] (nanee - MUHHUCTEPCTBO).

[Ipuem xano®0 B mNHUCbMEHHOW (OpME OCYHIECTBISIETCS OpraHaMH,
MPEAOCTABISAIOIIMMY MyHULUNIAIbHBIE yCiIyrd, M®L] B mecTe nmpenocTraBieHUs
MYHUIMNIATBHOW YCIYTH (B MECTE, TJI€ 3asiBUTENb MOJABAJl 3alpOC Ha MOJyYEHUE
MYHUIMOATBHOM YCIIYI'M, HapylIeHHE MOpsAKa KOTOpol oOxkamyercs, U0 B
MeECTe, TJI€ 3asIBUTENIEM MOJYUYEH PE3YJIbTAT YKa3aHHON MYHULIUIIAJIbHON YCIyTH).

[Ipuem xano0® B MUCbMEHHON (opMe OcCylIecTBiIsieTcs: MUHUCTEPCTBOM B
MECTe €ro (PaKTHUECKOro HaX0XKJICHUSI.

XKanobst  Ha  pemieHus, NOpUHATBIE  pykoBoguTeneM  Oprana,
IIPENOCTABIISIOIIETO MYHULUIIATBHYIO yCIIyTY, paccMaTpUBaOTCA
HEIOCPEICTBEHHO pyKoBoauTesneM OpraHa, nIpeloCTaBiIsoMEro MyHUIUIAIbHYO
YCIIyTY, B CBSI3U C OTCYTCTBHEM BbllIecTOsIIIEro Oprasa.

XKanoObl Ha pemenus u AeicTBus (Oe3nerictBre) paborarka ML nogatorcs
pykoBoautento storo M®II. XanoOwl Ha pemieHus u nerictBust (Oe3nercTBUE)
M®I] nogarorcs B MUHUCTEPCTBO.

IHopsigok moga4u U paccCMOTPEHHS KAT00bI

5.4. Kanoba Ha pemienus u aectBus (0e3aeiicteue) OpraHa, pyKoBOAUTES
Oprana, HMHOTO JOJDKHOCTHOTO Jnuua OpraHa, MYHHMIIMIQIBHOIO CIIY>Kalllero
MOXET OBbITh HampaBlieHa Yepe3 OpraHu3allii0 I[OYTOBOM CBSI3M, MHYIO
OpraHu3alyi0, OCYLIECTBISIONIYIO JTOCTAaBKY KOppecrnoHAeHIuH, yepes ML, c
UCIIOJIb30BaHUEM HH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHONW ceTu «HTepHeT»,
opunmansHoro caWta Oprana, EnuHoro moprana TroCyZapCTBEHHBIX H
MYHULMNAJIbHBIX  ycuyr  (¢ynkuumit), Iloprama  rocynapCcTBEHHBIX U
MYHULMINAIBHBIX  yeuyr (¢ynkuuit) PecnyOmukum Komm (mamee — moprambl



TOCYJAapCTBEHHBIX M MYHHUITUTIATBHBIX YCIYT ((QYyHKIHIT), a TakKe MOXXET OBITh
MIPUHATA NIPU JTUYHOM IIPUEME 3aIBUTEIS.

Kamoba Ha pemenus u aeiictBus (6esnerictBue) M®PII, ero paboTHHKOB
MOXET OBbITb HampaBlieHa Yepe3 OpraHu3allhi0 IMOYTOBOM CBSI3U, HHYIO
OpraHu3aluIo, OCYILIECTBIISIFOLIYIO JIOCTaBKY KOPPECIIOHAEHIINH, c
UCIIOJIb30BaHUEM HWH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn « HTepHEeT»,
odurmansHoro caiita M®ILI, moptanoB TOCYAapCTBEHHBIX M MYHUIIMITAIBHBIX
yeayr (hyHKIU), a TAaK’Ke MOKET ObITh IPUHSATA NPU JTUYHOM IIPUEME 3asIBUTEIIS.

XKanoba paccmarpuBaercs MOPL[, npenoOCTaBUBIIMM MYHHLHIIAIBHYIO
yCIIyTY, MOPSII0OK NPEIOCTaBICHUS KOTOPOW ObLT HAPYILIEH BCIEICTBUE PEIIEHUN U
nevicteuii (0e3neiicTus) M®LI, ero 10KHOCTHOTO JHIa U (WiIM) paOOTHHKA.

[Tpu mocTynneHun xaio0bl Ha perieHus u aeictus (6e3aeiicteue) Opraua,
JOJDKHOCTHOTO Jiuiia Oprana, MyHUIUIIAIBHOTO ciryxamiero M®I] oGecrieunBaer
ee nepenavyy B OpraH, B OPSAJIKE U CPOKH, KOTOPHIE YCTAHOBJICHBI COVIAIIEHUEM O
B3auMoielicTBuU Mexx 1y M®IL] u OpranoM, HO He MMO3AHEE CISAYIOIIETO pabovero
JTHSL CO JTHS MOCTYTUICHUS KaTO0O0BI.

5.5. Peructpanus >xano6sl ocymectsisiercs Opranom, M®I] cooTBeTcTBEHHO
B JKypHaJIe yuera kajnod Ha peuieHuss u jaeictBus (Oe3aeiictBue) Oprana, ero
JOJDKHOCTHBIX JIMI] M MYHUIMIAIBHBIX CIY>KaluX, >KypHaJIe ydeTa kKajno0 Ha
pemenus u nevcteug (6esnericteue) M®II, ero padotaukos (nanee — XXypHan) He
MO3JJHEE CIIECAYIOIIETO 32 THEM €€ MOCTYIUIEHUSI pabodero JHS C MPUCBOECHUEM €U
PErHCTPALlMOHHOTO HOMEpa.

Benenne JKypnana ocymectBisercas 1o ¢GopMe U B TIOpPAJIKE,
YCTaHOBJIEHHBIMU ITPABOBBIM akToM Oprana, JJokainbHbIM akToM MOII.

Opranom, M®I[ BblmaeTca pacrucka 3asBUTEII0 B TOJIYYEHUHM OT HETO
KamoObl W WHBIX MPEACTaBICHHBIX JIOKYMEHTOB B HHCBMEHHOM Qopme Ha
OyMa)KHOM HOCHUTEJIE C yKa3aHHUEM PETUCTPAIMOHHOTO HOMEpa KaJoObl, AaThl U
BPEMEHHU €€ Ipuema, MepeyHs MPEACTABICHHBIX JTOKYMEHTOB HEMOCPEICTBEHHO
[IPU JTUYHOM HpPHUEME 3asIBUTEIIA.

Pacmicka o peructpaiuu kajaoObl Ha pelieHus u JaercTBus (0e3aeicTBue)
Oprana U ero JOJKHOCTHBIX JIMI, MYHUIHUIIAIBHBIX CIYKAlIUX W TMOJy4YCHUU
JIOKyMEHTOB C yKa3aHUEM PEruCTPallMOHHOTO HOMEpa KaJlo0bl, TaThl U BPEMEHU
€€ Mpuema, IepeyuHs MPEACTaBICHHBIX JOKYMEHTOB, HallpaBJIeHHbIX yepe3 MOL], ¢
WCIIOJIb30BaHUEM HMH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTh «MHTepHEeT?,
odpunuanbHoro caita OpraHa, MopTajbl TOCYAapPCTBEHHBIX W MYHHUIUIAIBHBIX
yciyr  (GyHKUMIA), OpraHM3alyi0 TOYTOBOM CBSI3M, HHYIO OpraHu3aluio,
OCYUIECTBIISIIOLIYIO JOCTaBKY KOPPECIOHACHIINY, HAMPABISAETCS 3asBUTEIIO Yepes
OpraHu3alyio TOYTOBOM CBSA3M, HHYIO OPraHU3alMIO, OCYIIECTBISIONIYIO JOCTABKY
KOPPECIOHEHIINU, B TCUCHHE 3 pabounX JHEW CO JHS UX PETUCTPALIUH.

Xanoba B TeueHne 0HOTO pabOYETro JHSI CO THSA €€ PETUCTPAIUH MO JICKUT
nepeaade JOJDKHOCTHOMY JUITy, paOOTHHUKY, HAJCICHHOMY MOJHOMOYHSIMH TIO
PacCMOTPEHUIO KaJo0.

5.6. XKanoba momkHa cofepKarh:

1) wammenoBanue Oprana, pomxHOcTHOro Jjwuma Oprana, Jm0o
MyHHUITUTIATBHOTO ciyxkamiero, M®II, ero pykoBomutens u (i) paOOTHHKA,



perieHus u nelcTBus (0e31elCTBIE) KOTOPHIX 00KATYIOTCS,

2) dbaMuiiio, UM, OTYECTBO (TTOCEAHEE - IPH HAJIMYUH ), CBEICHUS O MECTe
KUTEIBCTBA 3aABUTENA - (PU3MUYECKOro JHIa JMOO HAaMMEHOBAaHUE, CBEJCHUS O
MECTE HaXOXACHUS 3asBUTEINA - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTAaKTHOTO TenedoHa, ajapec (aapeca) JIEKTPOHHOM MOYTHI (MPU HAJUYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPBIM JJOJKEH ObITh HAIIPABIIEH OTBET 3asBUTEIIIO;

3) cBeaeHus 00 OOXKamyeMbIX pPCEIICHHSX M JEUCTBUAX (0e31eUCTBUN)
Oprana, nomkHocTHOro Jmia Oprana, TMO0 MyHHUIIMTIAIBHOTO ciyskaiiero, M®OI]
VI ero pabOTHHKA,;

4) noBOJIbI, HA OCHOBAaHWU KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHUEM U
nericteuem (OesneiictBueMm) Oprada, gopKHOCTHoro Jmna Oprada, w00
MyHULMOAIBHOTO cityxamiero, M®ILI ninu ero paboTHUKA.

3asBuUTEIEM MOTYT OBITH TIPEICTABICHBI JOKYMEHTHI (TpU HAJTUYHH),
MOATBEPKIAIOIIME JOBOIbI 3asIBUTEIIS, JINOO X KOIHUU.

5.7. B cnyuae ecnum jxkanoba MoOJaeTcs 4epe3 MpPEICTaBUTENS, UM TaKxKe
MPEACTABIACTCS JOKYMEHT, MOJTBEPKAAIONINN MOJIHOMOYUS Ha OCYIIECTBICHUE
COOTBETCTBYIOIIME JACHCTBUH. B KkadecTBe JIOKyMEHTa, MOJITBEPKIAIOIIETO
MOJIHOMOYHSI TIPEJICTABUTENS, MOKET OBITH MTPE/ICTABIICHA:

a) odopmieHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
deneparuu JOBEPEHHOCTD (151 GU3UICCKUX JIUIT);

0) odopmiieHHass B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepaniiid  TOBEPEHHOCTh, TOJIMMCAHHAS PYKOBOIUTEIIEM 3asABUTEISI WM
YIOJHOMOYCHHBIM 3THUM PYKOBOIUTEIIEM JIUIIOM (JIJIs1 FOPUIMICCKUX JTUIT);

B) KOINHUA pEIIEHHs O Ha3HauYeHMH Wi o0 u30paHuu JMOO MpuKasza o
Ha3HAYCHUH (U3MUECKOTO JIUIA Ha JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKOE
¢u3nueckoe aMIO OO0JaJaeT NPAaBOM ACHCTBOBAaTH OT HMMEHHU 3asBUTENS 0€3
JIOBEPEHHOCTH.

5.8. Ilpu mocrymnenuu xano0bl yepe3 M®DILI, obecrieunBaeTcs ee nepeaaya
Mo 3alUIICHHOW WH()OPMAIMOHHOW CHCTEME WIH KypbepCKOW JOCTaBKOM
JOJDKHOCTHOMY  JIMIYy, pa0OTHHKY, HAJCIIEHHOMY  TOJHOMOYUSMH  TIO
PaCCMOTPEHUIO KaJl00 B MOPSAKE U CPOKH, KOTOPHIE YCTAHOBJICHBI COTIIAIIICHUEM O
B3auMoielicTBUU Mex 1y M®IL[ u OpranoM, HO He MMO3AHEE CISAYIOMIETO paboyero
JTHSL CO JTHS TTOCTYTUICHUS KATOO0BI.

[Tpu mocrymienuun xkanodsl yepes MOIL], cnenuanuct M®I] peructpupyet
xano0y B wuH(popmanmonHo cucreme MOPI[ ¢ npucBoeHuem xanode
PETHCTPAIIMOHHOTO HOMEPA U BBIJACT 3asIBUTEIIO PACTIMCKY B TTOJIYYCHHUH JKAJTO0bI,
B KOTOPOM yKa3bIBaETCS:

- MECTO, JIaTa U BpeMs IprueMa KauoObl 3asIBUTEIIS;

- (hammHst, UMsI, OTYECTBO 3aBUTEIIS;

- IepeYCHb MPUHSTHIX TOKYMEHTOB OT 3asBUTEIIS;

- (hammnst, ©UMsI, OTYECTBO CTICIIMAIIUCTA, IPUHSIBIIIETO KAJI00Y;

-  CPOK pacCMOTPEHHsI JKaloObl B COOTBETCTBUM C  HACTOSIUM
aJIMUHUCTPATUBHBIM PETJIAMEHTOM.

5.9. B cmydae ecim »kanoba momana 3asuteneM B Opran, MOIL], B
MuHUCTEPCTBO B KOMIIETEHIIMIO KOTOPOTO HE BXOJUT MPHUHSATHE PEIICHUS IO



xanobe, B TeyeHHe 3 pabouux THEH CO JHS €€ perucTpanuy ynoJHOMOYEHHOE
JOJDKHOCTHOE  JIMLIO  YKa3aHHOro opraHa, pabotHuk MOILl, coTtpynHuk
MunucrepcTBa  HampaBisieT — Jkajgo0y B OpraH,  IPeAOCTaBIISIIOIIMNA
MYHUIIUIIAJIBHYIO YCIYTY M YHOJHOMOYEHHBI B COOTBETCTBUU C KOMIIETEHLUEH
Ha €€ pacCMOTpEHUEe, W B NHCBMEHHON (opme HHPOPMUPYET 3asABUTEIS O
IEpEHaIIPaBICHUN KaJIO0BI.

[Ipu 3TOM CpPOK paccMOTpPEHUs KanoObl UCUUCISETCA CO JHS PETUCTPaLlUU
XKalmoObl B OpraHe, NPEJOCTABISIONIEM  MYHHUIMMNAIBHYIO  YCIYyIYy U
YIOJHOMOYEHHOM B COOTBETCTBUU C KOMIIETEHIIMEN HA €€ pACCMOTPEHHE.

5.10. B cinydae yCTaHOBIIEHHsI B XOJI€ WM IO PE3yJIbTaTaM PAaCCMOTPEHHMS
XKanoObl TPU3HAKOB COCTaBa aAJAMHHHCTPATUBHOTO TPABOHAPYIICHUS WM
IIPU3HAKOB COCTABA MPECTYIIEHUSI UMEIOLIUECS MAaTepUailbl HE3aMEUIUTEIBbHO (HE
no3aHee 1 pabGodero mHS CO JHS YCTAHOBJICHHWS YKAa3aHHBIX OOCTOSITEIHCTB)
HaIpaBJIIOTCA JOJKHOCTHBIM JIULIOM, pabOTHUKOM, Ha/1eJICHHBIMU
HOJIHOMOYMSIMU 110 PACCMOTPEHUIO 5kaj100, B OpraHbl IPOKYPaTYPHI.

Cpoku paccMoTpeHus Kajnoo

5.11. JXano6a, mocrymuBmas B Opran, M®PIL[, MunucrepcrBo, au60
BBIIIECTOSIINN OpraH (MPH €ro HAJIMYKHU), TOJJICKUT PACCMOTPEHHUIO B TeUeHHe 15
pabounx JHEN CO JHS €€ pEerucTpaluu, a B ciiydae oOxkaroBaHusi oTkaza Oprana,
€ro JOJOKHOCTHOro Jywmia, M®I[ B mpueme IOKYMEHTOB y 3asBUTENs JMOO B
WCIIPABJICHUM JOMYIIEHHBIX OINEYaTOK M OIMUOOK WIM B ciiydae 00KaJlOBaHUS
HapyIIeHUs! YCTAHOBJICHHOTO CPOKa TaKWX HCIPABICHUN - B TE€UECHHE 5 pabodmx
JTHEU CO JTHA €€ PETUCTpaliu, €CIU 00JiIee KOPOTKUE CPOKU PACCMOTPEHUS KOOI
HE YCTaHOBJICHBI OPraHOM, IPENOCTABIISIIOIIAM MYHHUIIMIAIBHYIO ycuayry, MO®L],
MuHHCTEPCTBOM, YIIOJTHOMOYEHHBIMHU Ha €€ PACCMOTPEHHUE.

B cayuyae ymoBnerBopeHus kanoObl B (OpMe HCIPABICHHUS JOMYIICHHBIX
OTICYaTOK U OIMMOOK B BBIJAHHBIX B PE3yJIbTATE MPEIOCTABICHUS MYHHUITUIIAILHON
YCIIYTd JOKYMEHTax, OTBETCTBCHHOE JIMII0 B TE€UECHHE 5 paboumx AHEH co JHS
pPErUCTpaIuy >Ka00bl TOTOBUT MPOSKT MOTHBHPOBAHHOI'O OTBETAa O Pe3yjbTarax
PacCMOTPEHHUS JKaJIOObI, B TOM YHCJE TMPOCKT JAOKYMEHTa C HCIpPaBICHHBIMU
JONYIICHHBIMHU OTICYaTKaMH M OITHOKaMHU.

Pe3yabTaT paccMoTpeHus Kaja00bl

5.12. Tlo pe3ynpTataM pacCMOTPEHHS MPUHUMAETCA OJHO U3 CIEAYIOIINX
peLLIECHUN:

1) xanoba ynoBiIeTBOpSIETCS, B TOM 4HUCi€ B (OpME OTMEHBI MPUHSITOrO
pellieHusi, HMCIPABICHUsS JOMYIICHHBIX OINEYaTOK M OMIMOOK B BBIJIAHHBIX B
pe3ynbTare MpPEeJOCTABICHUS MYHUIMNAIBHOW YCIYrM JOKYMEHTaX, BO3BpaTa
3aSIBUTENI0 JICHEKHBIX CpPEJICTB, B3MMaHUE KOTOPBIX HE NPEILyCMOTPEHO
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHUBHBIMU
npaBoBbIMU akTamu PecnyOnuku Komu;

2) B yIOBJIETBOPEHUH KAIOOBI OTKA3bIBACTCS.



B cnyuae ynmoBneTrBopeHus kajoObl B (popMe HCHPABICHHUS JOMYIIEHHBIX
OIIEYaTOK M OLIMOOK B BBIJAHHBIX B PE3YJIbTATE MPEIOCTABICHUS MyHULUIIAIBHOM
yCIyTU JIOKYyMEHTaX, OTBETCTBEHHOE JIUIO0 B TE€YEHHE 5 pabouux AHEW cO JHA
perucTpanuu xano0bl TOTOBUT IMPOEKT MOTUBHPOBAHHOIO OTBETA O PE3yJIbTaTax
paccMOTpeHMsl KajlnoObl, B TOM 4YHCIE MNPOEKT JOKYMEHTa C HUCIHPaBICHHBIMU
JIOTIYIIIEHHBIMH ONl€YaTKaMH U OIINOKaMHU.

Iopsinox nHGpOpMUPOBAHNS 3aABUTEJIS 0 Pe3yJIbTATAX PACCMOTPEHUS
KAT00BI

5.13. He mo3nHee nHA, CAEAYIOMIETO 3a JHEM IPUHATHS YKa3aHHOIO B
nyHKTe 5.12 HacTosmero AZMUHACTPATUBHOTO PETJIAMEHTA PELICHUS, 3asIBUTEIIIO
B THMCBMECHHONW ¢oOpMe W TO JKCIAHWIO 3asABHUTEIS B JJIGKTPOHHOU (opme
HaIpaBJIIETCs MOTUBUPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHHUS KaJIOOBbI.

B MOTHMBUpPOBaHHOM OTBE€TE€ IO pe3yJbTaTaM pPACCMOTPEHUS KaJoObI
YKa3bIBAKOTCH:

a) HaumeHoBanue Oprana, M®LI, paccmorpeBuiero xajnody, JOIKHOCTB,
damunus, UM, OTYECTBO (IOCIIEHEE — MPU HAIWYMM) JOJDKHOCTHOIO JIMILA,
pabOTHHUKA, MPUHSBILIETO PEUICHHE 10 Kano0e;

0) HOMep, Jndara, MECTO NPUHATHSA PpEUICHMs, BKJIIOYas CBEICHUS O
NOJKHOCTHOM Jsinile Oprana, pabotHuke MOII, pemieHne win AeUCTBUA
(6e3nelicTBUE) KOTOPOTO 00XKATYIOTCS,

B) ¢amunus, uMs, OTYeCTBO (TOciieqHEee — TP HAIWYUHU) WU
HAaMMEHOBAHUE 3asIBUTES;

I') OCHOBAHUS JUIsl PUHATHS pEIIEHUS IO Kajao0e;

1) MPUHATOE MO 3KajoOe penieHue ¢ YKa3aHWeM apryMEHTHUPOBAHHBIX
Pa3bACHEHUI O IPUUYMHAX IPUHATOrO PELICHMUS;

€) B ciIydae €clid kano0a MOJJISKUT YAOBIECTBOPEHUIO - CPOKU YCTPaHEHUS
BBISIBJICHHBIX HApyLIEHWH, B TOM YHUCJIE CPOK INPEIOCTaBICHUS pe3yJbTara
MYHUIIMIIAJIBHON yCIIyTH, HHPOpMALU O JEHCTBUSIX, OCYIIECTBIIIEMbIX OPTraHOM,
IIPENOCTABIAIOIMM MYHULIUIIAIBHYIO yeiryry, M®L, B nensx He3aMeINTEIbHOTO
YCTPAaHEHHMsI BBISBJICHHBIX HapyLIEHUH NPU OKA3aHWW MYHULUIIAJIBHOM YCIIYTH, a
TaK)K€ MPUHOCITCS M3BUHEHUS 3a JOCTaBJICHHbIE HEYJOOCTBAa M YKa3bIBaeTCs
uHpopManusi O JaNbHEUIIUX JEHCTBUSAX, KOTOpblE HEOOXOJIMMO COBEPIIUTH
3asIBUTENIO B LEJSAX MOTYYEHUSI MyHUIUTIATBHON YCITYyTH;

) CBEACHMS O MOPSIIKE 00XKaTOBAHUS MPUHSTOIO M0 KaJI00€e pereHusl.

IMopsinok 00:kaI0BaAHUS pelIeHUsI 1Mo Kaao0e
5.14. B ciyuyae Hecornacus ¢ pe3yJibTaTaMu J0CyneOHOro o0kamoBaHus, a
TaK)Ke€ Ha JI000M CTaauyd PacCMOTPEHHUS CIOPHBIX BOMPOCOB 3asIBUTENIh HMEET
mpaBoO OOpaTUThCS B CYJ B COOTBETCTBUHM C YCTAHOBJIEHHBIM JCHCTBYIOIIUM
3aKOHOJIATEIHCTBOM TOPSIKOM.

IIpaBo 3asiBUTe/IA HA NOJIyYeHHe HHPOPMALIMH U JOKYMEHTOB,
HEO0XO0AMMBIX /I 000CHOBAHUA U PACCMOTPEHHUS KAJT00bI



5.15. 3asgBuTenp BOpaBe 3ampaliuBaTh W MOJy4aTh HHPOpPMALMIO U
JIOKYMEHTBI, HEOOXOAUMBbIE ISl 0OOCHOBAHMS K PACCMOTPEHHUSI 5Kal00BbI.

3asBuTenb obpaiaercss B Opras ¢ 3asBJIEHHEM Ha MOJTydeHUue uH(popMaluu
U JIOKYMEHTOB, HEOOXOUMBIX /i1 OOOCHOBAHUSI M PACCMOTPEHUS KaJI00b! (J1anee
— 3asBJICHHE) B NMUCbMEHHOW (opme Ha OyMa)KHOM HOCHUTENE, B SJIECKTPOHHOU
dbopme.

3asBiIeHUE MOXKET OBITh HAMPABICHO Yepe3 OPraHU3allMI0 MOYTOBOU CBSI3H,
VWHYI0 OpraHHu3alyio, OCYIIECTBIIAIONIYIO JOCTABKY KOPPECIOHIAEHUUHU, 4YEpe3
M®II, c¢ wucnonbp3oBaHMEM HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«uTepueT», odunmanpHoro caiita Oprana WWw.pomozadmin.ru, a Takxke MOXeT
OBITh MPUHSATO MPH JTUYHOM IIPUEME 3aIBUTEIIS.

3asiBJIEHUE TOJKHO COJIEPKaTh:

1) nanmenoBanue OpraHa, €ero JTOJKHOCTHOTO JIHIIA THOO0 MYHUIUITATEHOTO
CIIy’Kalllero opraHa UCMOJIHUTeNbHON BiaacTu PecnyOnuku Komu, B KoMmeTeHIIMH
KOTOPOro  HaxoAuTcs HH(OpManMss ¢ JOKYMEHTBl, HEOOXOAWMBbIE JJis
00OCHOBaHUS U PaCCMOTPEHUS HKaJI00BI;

2) bamMunio, UMs, 0TYECTBO (ITOCIIEIHEE - IPH HAJTMYUH), CBEICHUSI O MECTE
KUTEJIbCTBA 3asBUTENS - (PU3NYECKOro Jula JU00 HAaUMEHOBAHHE, CBEACHUS O
MECTE HaXOXJCHUsS 3asgBUTENS - IOPUAMUYECKOrO JIMIA, a TaKke HoMep (HoMepa)
KOHTaKTHOro TenedoHa, ajapec (aapeca) 3JICKTPOHHOW MOYTHI (MPU HAIMYUU) U
MIOYTOBBIN a/IPEC, M0 KOTOPHIM JIOJKEH OBITh HAPABIICH OTBET 3asSBUTEIIO;

3) cBeaeHmss 00 wuWHGOPMANMM W JOKYMEHTaX, HEOOXOIUMBIX JUIS
000CHOBaHUS U PACCMOTPEHUS KAIOOBI

Cpok mnpenoctaBiieHuss UHGOpPMAIMU U JTOKYMEHTOB, HEOOXOAUMBIX ISt
00OCHOBaHMSI M PACCMOTPEHMS >KAJIOOBI COCTaBISIET 5 paboyux JHEW cO JHS
pETUCTpPALINU 3asBIICHUSI.

OcHoBaHuMii /U1 0TKa3a B IPUEME 3asiBICHUS HE IPETyCMOTPEHO.

CnocoOb1 uHGOpMHUPOBaHNS 3asIBUTEJIS 0 MOPSAKE MOAAYN U
PaccMOTpeHHUs KaJI00bI

5.16. Hudopmanus o moOpsAKe TMOJaYd W PACCMOTPEHUS KAIOObBI
pasmenaercs:

- Ha UH(OPMAIIMOHHBIX CTEH/IaX, pacnoioxeHHbiX B Oprane, B M®II;

- Ha opunHabHBIX caiitax Oprana, M®II;

— Ha [lopTasie rocy1apCTBEHHBIX U MYHUITUTATBHBIX YCIYT ((DyHKIIHA)
Pecnyoiiuku Komu wu  (unm) EnuHoM  moprane  TOCYAapCTBEHHBIX U
MYHULIUIIAJIBHBIX YCIYT (QyHKIUN);

5.17. npopmanuio o mopsiAKe Mojauyd U PacCMOTPEHHUsS KajJoObl MOKHO
MOJIYYUTh:

- NOCPEICTBOM Tesie(pOHHOM cBsi3u 1o HoMepy Oprana, M®II;

— NOCPECTBOM (haKCUMUIIBHOTO COOOIIIECHNUS;

- npu JaudHOM oOpamienun B Opran, MO®I[, B ToM uwucie 10
AJIEKTPOHHOM IOYTE;


http://www.pomozadmin.ru/

- npu nucbkMeHHOM obparniennu B Opran, MOL];
- nyTeM yOIMYHOTr0 HUHPOPMHUPOBAHUS.
[Tpunoxenne Ne 1
K a/IMUHUCTPATUBHOMY PETJIAMEHTY
IIPENOCTABIECHNS MYHUIUIIAJIBHON yCIIYyTH
«Bp1gaya cupaBOK U UHBIX JOKYMEHTOB B
cdepe KUITUITHO-KOMMYHAITBHOTO X035HCTBaY

Oo6mas uHopmanus 0 MYHUI[HNIATbHOM ABTOHOMHOM YupeKIeHun
«MHOrop)yHKIIHOHAJILHBIH LEHTP NMPeI0CTABIEHHUS IOCYAAPCTBEHHBIX 1 MYHUIIUNIAIBHBIX
YCJIYr» MYHHIUNAJIBHOTO 00pPa30BaHMS MYHHUIMNAJIBLHOIO paiioHa «Ycrb-Kynomckuii»
(MAY «M®I» MO MP «VYctb-Kysomckuii»)

ITouToBEIH azpec U1 HanpasieHus | 168060, Poccuiickas denepanus,

KOpPPECIIOHICHIINU Pecnybnmuka  Kowmmn, VYere-Kynomckuii
paiioH, c. Ycrb-Kynowm, yn. Coserckas, a1.37

DakTUUECKUH aJpec MECTOPACTIONOKEHUS 168060, Poccutiickas denepanus,
Pecnyonmuka  Komu, — Ycre-Kymomckuit

paiioH, c. Ycrb-Kynowm, yn. Coserckas, 1.37

Anpec »IeKTpoHHOW moutskl aias Hanpasienus | mfc.ustkulom@mail.ru
KOPPECIIOHICHIINN

TenedoH a1 crpaBok 8(2137)94797
I'paduk padoTsl no npuemy 3asipurteseil Ha 0aze MPIL

JHu Henenu Yacsl paboThI
[TonenenpbHUK 09.00 — 17.00

BropHuk 09.00—17.00

Cpena 09.00 — 17.00

YerBepr 09.00—17.00

[TaTHuIa 09.00 — 17.00

Cy60o0T1a Breixognoi

Bockpecenne BrixogHon

Oo0mas nagopmanus 00 AAMUHUCTPALNH
cesibCcKkoro nocesieHus «lomo3anuo»

ITouToBbIN azapec JUTS HaIlpaBJICHUS 168090, Pocculickas depnepanus,

KOpPPECIIOHICHIINU PecnyOnuka ~ Kowmu, VYere-Kynomcknii
paiioH, c. Ilomo3muno, yn. CopailbIBCcKas,
.5

DaKTUYECKUI aIpeEC MECTOPACIIONOKEHUS 168090, Poccuiickasa denepanys,
Pecnyonmuka  Komu, — Ycere-Kynmomckuit
paiion, c. Ilomo3muuo, yn. CopaibIBCckas,
.5

Anpec SJIEKTpOHHOW MOYTHI JJS HANpaBJICHHUs asppomozdino@mail.ru

KOPPECHOHIEHIINHI

Tenedon nns cnpaBok 8 (82137) 97401

TemeoHBI OTAETOB WM HWHBIX CTPYKTYPHBIX 8 (82137) 97028 (rmaBa, 3amecTHUTEINb

nojpa3aesieHuin PYKOBOJIUTETS), 8 (82137) 97481
(Oyxranrepust)

Odunuanpaplii calT B cetu MHTepHeT (ecnmu www.pomozadmin.ru

UMEETCs])



mailto:asppomozdino@mail.ru

I'paduk padoThl aAMUHUCTPANUN CeJIbCKOT0 noceseHus «Ilomo3anno»:

- I'JIaBbI IMMOCCJICHU A

Jenb Heaenu

Yacel paboTsl (00e1eHHBIH epephIB)

Yacel npuema rpaxas

[TonenenbHUK 08.00 — 17.00 (o6enennbrit nepepbiB 12.00 — 09.00 — 12.00
13.00)

BropHuk 08.00 — 17.00 (o6enennbrit nepepbiB 12.00 — 09.00 — 12.00
13.00)

Cpena 08.00 — 17.00 (o6enennbrit nepepbiB 12.00 — 09.00 — 12.00
13.00)

Yerrepr 08.00 — 17.00 (o6enennbrit nepepbiB 12.00 — 09.00 — 12.00
13.00)

[TaTauIa 08.00 — 17.00 (o6enennnrit nepepbiB 12.00 — | IIpuem He MPOU3BOIUTCS
13.00)

Cy600Ta BreixogHoi

Bockpecenne Breixonuoii

- 3aMECTUTEIS PYKOBOAUTEISA U CIICHUAJTUCTOB AIMUHUCTPAIIUH

JleHp Heaenu

Yacel paboThl (00€ICHHBIN ITEPEPHIB)

Yacel nmpuema rpaxjian

[TorenenpbHUK 08.45 — 17.00 (o6enennsrIii mepepsiB 13.00 — 09.00 - 17.00
14.00)

Bropauxk 08.45 — 17.00 (o6enennsrii nepepsiB 13.00 — 09.00 - 17.00
14.00)

Cpena 08.45 — 17.00 (o6enennsrIii mepepriB 13.00 — 09.00 - 17.00
14.00)

YerBepr 08.45 — 17.00 (o6enennbii nepepbiB 13.00 — 09.00 —17.00
14.00)

[TaTHuIa 08.00 — 16.45 (o6enennbii nepepbiB 13.00 — | IIpuem He MPOU3BOIUTCS
14.00)

Cy600T1a BrixoaHoii

Bockpecenne BrixogHou




[Tpunoxenue Ne 2

K aJMUHUCTPATUBHOMY PEIrJIAMEHTY
IPEIOCTABIICHUS! MyHULIUIIATbHON YCIYTH
«Bplaua cripaBOK U MHBIX JOKYMEHTOB B
cdepe KUINIHO-KOMMYHAIIBHOTO X0351HCTBaY

Ne sampoca | |

Opras, 00pabaTHIBAOIIHIA 3aITPOC Ha
MPEOCTABICHUE YCIYTH

JdaHHble 3aaBUTEIA ((PU3NUECKOT0 JMIA, MHAMBUAYAJILHOI0 PEeANPUHIUMATEJINA)

Ddamunus

Nmst

OTuecTBO

Jarta poxaeHus

JJokyMeHT, y10CTOBEPAIOIIHN I JINYHOCTh 3asiBUTEJISI

Bun

Cepus \ Howmep \

Brinan \ JlaTa BeImauM

AJlpec MecTa )KUTENbCTBA (PErUCTPALIMHU) 3asiBUTEJIS

WHpeke \ Pernon

Paiion HaceneHHpblil myHKT

Viuna

Hom  Kopmyc | ' Ksaprupa |
Azpec MecTa IPOKMBAHUSA 3asiBUTEISA

WNHpeke \ Peruon

Paiion HaceneHHBIl TyHKT ‘

Vuna

Hom \ Kopnyc \ \ KBaptupa \

KonrakTHble 1aHHbIE (TeJIe(OH,
aJipec IEKTPOHHOM MOYTHI)

[Ipomry BbIAATE CHIpaBKy (CHpaBKH):

OtMmeTuth Kon-Bo

HYXXHOE

OK3.

1 | o cocraBe ceMbu

0 COCTaBC CEMbHU C YKa3aHHUEM BU A OTOIJICHUA, IIJIOMAAN JKUJIOTO
IOMCIICHUA

C MECTa XUTCJILCTBA

0 HAIAYUH ITOACOOHOTO X034iCTBA

0 MPUHAAIIEKHOCTH JKUJIOTO JoMa (KBapTHPHI)

00 WXIUBEHIAX

0 JIngax, 3aperuCTpUupOBaHHBIX 110 MCCTY JKUTCIILCTBA

(oo I e =2 I @2 B B - B V)

O IMPOXXUBAHUU B KJIHMaTHYECKOM 30HE

O PEruCTpaLU YMEPLIETO U 3apETUCTPUPOBAHHBIX COBMECTHO C HUM
TP JIaH




10 | 06 oTCYTCTBHH 3apETUCTPUPOBAHHBIX TPAXKIAH B TOMEIICHUHT

11 | o6 uHBIX cBeeHHIX (YKa3aTh)

IIpomry BeIIaTh MHOH JOKYMEHT B cepe )KITHUIITHO-KOMMYHAITFHOTO X03siCcTBa (YKa3aTh):

IIpencraBJieHsl cieayomme J0KYMEHTHI:

1

2

3

MecTo monydeHUs pe3ynbTara
MIPEIOCTABIICHHS YCIYTH

Crioco6 nony4eHus pe3yiabTara

Jannble npeacrtaBuTes (YIoJHOMOYEHHOI0 JINIA)

damunus

Nwmsa

OTtuecTBO

Harta poxaeHus

JlOKYMEeHT, y10CTOBEePAIINI JIUYHOCTb IpeJcTaBuTe s (YIIOJHOMOYEHHOI0 JIMI1A)

Bun
Cepus  Homep |
Brinan ‘ JlaTa BeImauM ‘
AJlpec MecTa )KHTeJIbCTBA (PErHCTPAIIN) PeICTABUTEN (YIOJHOMOYEHHOTO JIUIA)
WNHpeke ‘ Perunon
Paiton HacenenHslil myHKT \
VYauna
Hom ' Kopmyc | ' Ksaprupa |
AJlpec MecTa NPOKMBAHUS NPEICTABUTES (YIIOJITHOMOYEHHOI0 JINLA)
Hupekc ‘ Pernon
Paiion HaceneHHbIl TyHKT \
VYauna
Hom \ Kopmyc \ \ Ksaptupa \
KonTakTHBIE
JAAaHHbIE
(mata) (moarmuck) (@O nonHOCTHIO)




[Tpunoxenue Ne 3
K aJIMUHUCTPATUBHOMY PETJIAMEHTY

MPEI0CTABICHUS MyHUIIUTIATBHOM YCIIYTH
«Bpiaua cripaBOK U MHBIX JOKYMEHTOB B
cdepe KUIMITHO-KOMMYHAIIBHOTO X035HCTBa

Ne 3anpoca |

JanHbre 3asBUTENS (FOPHIAIECKOTO JIHIIA)

Oprasn, 00padaThIBAOIIHIT 3aIIPOC HA
MIpeIOCTaBICHUE YCIYTH

ITonHoE HaNMEHOBaHUE
FOPUITYECKOTO bzl (B
COOTBETCTBHH C YUYPEAMTEILHBIMU
JTOKYMEHTaMH )

OpraHu3aluoHHO-TIpaBoBas  (opMa
FOPUAUIECKOTO JIMIIA

damunusl, UM, OTUYECTBO
PYKOBOJUTENS IOPUAUYECKOrO JTULA

OI'PH
IOpuanueckuii agpec

Hunexc Pernon

Paiton HaceneHHplil myHKT

Vuna

Hom Kopmyc Ksaprtupa
ITouToBbIit agpec

Hunexc Pernon

Paiion HaceneHHbli yHKT

Vuna

Hom Kopnyc Ksaptupa

KonrakTHbie

JIaHHBIE

3ASBJIEHUE

[pomry npeacTaBUTh CIpaBKY WIM MHOW JIOKYMEHT O




IIpencrasnens! cien

YIOIKE TOKyMEHTHI:

1

2

3

Mecto

MOTY4YEHUS
IPEIOCTABIICHUS YCIIyTH

pesynbTara

Crioco0 noxydeHus

pesynbTara

JanHpie npeacTaBuTeNs (YIIOJIHOMOYEHHOTO JINIA)

Ddamuus

Nmsa

OTuecTBO

Hata poxaeHust

JIOKYMEHT, yI0CTOBEPSIOIIUI JINIHOCTD MPEACTABUTEIS
(YIOTTHOMOYEHHOTO JIHIIA)

Bun
Cepus Howmep
Brinan JlaTa BeITaUMN
AJzpec perucTpanuu npeacTaBuTess (yIoJIHOMOYEHHOIO JINIA)

Hunexc Pernon
Paiton HacenenHblil myHKT
Vauna
Hom Kopmyc Ksaptupa

Az[pec MECTa JXUTCJIbCTBA NPCACTABUTCIISL (yHOJ’IHOMO‘IeHHOFO J'II/H_[a)
Hunexc Pernon
Paiton HacenenHblil myHKT
Vauna
Hom Kopnyc Keaptupa
KonraktHbie
JTaHHbIE

Hara IMoamucs/ DO




[Tpunoxenue Ne 4

K aJMUHUCTPATUBHOMY PErJIAMEHTY
IPEIOCTABIICHUS MyHULIUIIATbHON YCIYTH
«Bplaua cripaBOK U MHBIX JOKYMEHTOB B
cdepe KUINIHO-KOMMYHAIIBHOTO X0351HCTBaY

B/TOK-CXEMA
MOCNEAOBATE/IBHOCTU AODMUHNUCTPATUBHbBIX MPOLIEAYP MPEAOCTAB/TIEHUA
MYHULIMNANBHOW YCNYTU "BblAAYA CMTPABOK U MHbIX JOKYMEHTOB
B COEPE *M/INLLHO-KOMMYHA/IbHOIO XO3ANCTBA"

HpmeM VM permcrpanmnda 3adBJIEHMA O IpelOoCTaBJICHUM MyHMLU/IHaJ'IbHOIZ YCIIyI'mn

|
\/

[I[puHATHME PelleHMsa O NPenNoCTaBJIEHUM MYyHUIMIAJBHOM YCJIYyTM MM peueHus o6
OTKa3e B NPEeIOCTaBJIEHUM MYyHMUMUIAJBHOM YyCJyI'U

\/

Pemenue o ViMernTCcsa OCHOBAHMUSA Pemenue o6 oTkaze
npenocTaBJIeHUNU HEeT IJid OTKaz3a B na B [IpPenoCTaBJIEHUU
MYHULIUIIAJIbHOM < npenocTaBJIEHUN > MYHULIUIIAJIbHOM
YCIIy T MYHULIUIIAJIBHOMW YCJIYyTU? YCIIy T

[—> Brimaua 3agaBUTENI0 pes3ysibTaTa NPeOOoCTAaBJIEHMS MYyHMULMIAJBHOMW yCIyIHU <—J




